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1. Legal notice

Alcatel-Lucent and the Alcatel-Lucent Enterprise logo are trademarks of Alcatel-Lucent. To view other trademarks
used by affiliated companies of ALE Holding, visit: enterprise.alcatel-lucent.com/trademarks. All other trademarks
are the property of their respective owners. The information presented is subject to change without notice. Neither
ALE Holding nor any of its affiliates assumes any responsibility for inaccuracies contained herein.
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2. Document History

Edition Date | Changes / Comments / Details
1.0 2014-2-11 Creation - Merge all installation guides
2.0 2015-5-19 0OXO Compliance for Windows and Mac OS environment

3. Terminology

Acronym Signification

OXE OmniPCX Enterprise

0)0] OmniPCX Office

IPDSP IP Desktop Softphone
TFTP Trivial File Transfer Protocol
ubpP User Datagram Protocol
RTP Real Time Protocol

RTCP Real Time Control Protocol
UA Universal Alcatel

GD Gateway Driver

GA Gateway Appliance

VPN Virtual Private Networking
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4. Scope

This guide covers the installation and administration of the IP Desktop Softphone for Windows, MAC OS, iOS and
Android.

5. Overview

Thanks to the IP Desktop Softphone application, the user benefits from a fully-integrated telephony solution on his
Windows computer desktop, MAC OS computer desktop, iOS or Android platform, this completely replaces his physical
phone in the OmniPCX Communication Server network. This application makes it transparent for remote workers to
phone or to be called as long as they are connected to their company network using a VPN over the Internet.

6. Introduction

6.1 Purpose of this guide
This guide explains:

. The required hardware and software environment for the installation of the application
. The installation of the application
o The application basic configuration

This guide is targeted at the System Administrator, in charge of the company network configuration.

6.2 Application scope

This guide applies to the installation and administration of the IP Desktop Softphone (Windows, MAC OS, iOS and
Android) Release 11.x only.

6.3 OXO compatibility

To be noticed that only Windows and Mac OS version from version 11.0.20 are compatible with OXO.

6.4 Customer Support
Please contact your system administrator or your Alcatel-Lucent Business Partner for support.
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7. Windows Environment

This part of the document describes the Windows installations procedures.
7.1 Requirements for installation

Below given are minimum requirements, without which, this application will not function properly. So, before
installing this application, please ensure these minimum requirements are met.

7.1.1 Hardware

Processor 2 GHz Minimum

RAM 2 GB for Windows

Disk Space 100 MB free space

Sound card Integrated sound card or USB headset
Note:

The above table lists the minimum hardware requirement. With additional hardware, you can establish many types
of connections, some of them are illustrated in paragraph IP desktop Softphone in different environments.

7.1.2 Operating System

Operating System Editions ‘
Windows 7 Windows 7 Pro SP1 - 32 bit

Windows 7 Windows 7 Pro SP1 - 64 bit (32 bit process running under 64 bit environment)
Windows 8 Windows 8 Enterprise- 32 bit

Windows 8 Windows 8 Enterprise- 64 bit (32 bit process running under 64 bit environment)
Windows 8.1 Windows 8.1 Pro SP1 - 32 bit

Windows 8.1 Windows 8.1 Pro SP1 - 64 bit (32 bit process running under 64 bit environment)

7.1.3  Networking

Network Interface card Ethernet card 10/100 or Gigabit Ethernet
or
Wireless LAN Card

Note: IP Desktop Softphone does not support 802.1Q. It supports only TOS

Case of two network interface cards:

If there are multiple physical adapters presents in the network, Windows will always look at and compare the indices
of gateway metric among the physical adapters and then pick the one with the lowest index to use. In order to
override the default settings, you need to adjust the index of gateway metric for each physical adapter. The adapter
assigned which are available in your network.

You need to assign the lower gateway metric index to your LAN card so that the lowest index will always take
precedence and will be used by Windows automatically.
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For instance, if you want to use the wired connection when both wired and wireless are available you can ensure that
your favorite adapter will be used by Windows whenever it is available. An easy way to adjust gateway metric index
is:

e Open Network Connection from Network and Sharing Center. Or type ncpa.cpl in the search box at your
Windows Explorer or Start menu.

e Select your favorite connection, e.g., Local Area Connection and then right click to select Properties.

e In the Networking tab, select the Internet protocol version, e.g., Internet Protocol Version 4 (TCP/IPv4).

e And then click Properties button.

© N
U Local Area Connection Properties M

Networking | Sharing |

Connect using:

l‘-'l" Intel{R) 82575V Gigabit Metwork Connection

This connection uses the following items:

& Cliert for Microsoft Networks

Bl Shrew Soft Lightwsight Fiter

.@QDS Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks

i |mtemet Protocol Version 6 (TCP/1PvE)

o Inemet Protocol Version 4 (TCP/IPv4)

<& |ink-Layer Topology Discovery Mapper 140 Driver
& Link-Layer Topology Discovery Responder

[ Install.. ] ninstall [ Properties

Description

Transmission Control Protocol/Intemet Protocal. The default
wide area networlk protocol that provides communication
across diverse interconnected netwarks.

OK || Cancel

b

e In protocol Properties dialog box, click Advanced....
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Internet Protocel Version 4 (TCP/IPv4) Properties &Iﬂ_ﬁj

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(7 Obtain an IP address automatically
(@) Use the following IP address:

IF address: 135,183 . 168 . 16
Subret mask: 255 , 255 , 255 , 128
Default gateway: 135 . 183 . 168 . 1

Obtain DNS server address automatically

i@ Use the following DMS server addresses:

Preferred DMS server: 135,120, 0O . 245

Alternate DMS server; 135 . 183 . 165 . &

[ validate settings upen exit

[ oK J[ Cancel ]

e Inside the Advanced TCP/IP Settings, at the IP Settings tab, click Add... of the Default gateways.
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Advanced TCP/IP Settings L2 [

IP Settings | DS WINS

IF addresses

IP address Subnet mask
135.183.158. 16 255,255, 255,128
Add... ] [ Edit... ] [ Remove
Default gateways:
Gateway Metric
135.183.15658.1 Automatic
[ Add... ] [ Edit... ] [ Remove

Automatic metric

oK H Cancel ]

L

e Uncheck the Automatic metric checkbox, and then enter your router IP (e.g. 192.168.1.1) and assign your
metric index. Click Add to insert the entry.

TCP/IP Gateway Address L2 [

Gateway: 192,168, 1 .1

|:| Automatic metric
Metric: 20

DK ] [ Cancel

e Click all OK's to exit.

The changes will immediately take effect. If you check your route table after changes (using route print command),
you'll find a new entry in the Persistent Routes.

Persistent Routes:
Network Address Netmask Gateway Address Metric
0.0.0.0 0.0.0.0 192.168.1.1 20
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Regardless of the IP address obtained automatically or statically, changing gateway metric can be done via either
route change command or network connection GUI (ncpa.cpl).

When you use the command route print to verify your settings, the metric indices usually will double the number
you enter.

To show the configuration you can use the command

netsh int ip
This command shows configuration and will display the exact settings you will find in the network connection
properties.

7.1.4 VPN

The IP Desktop Softphone requires a direct IP connection to the Communication Server, therefore if used from outside
the company LAN, a VPN connection may need to be setup.
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http://www.microsoft.com/resources/documentation/windows/xp/all/proddocs/en-us/route.mspx

7.1.5 .NET Framework and Windows Installer

The IP Desktop Softphone requires Microsoft .NET Framework v3.5 and Windows installer 3.1.

For Windows 7 and earlier, .NET Framework 3.5 with SP1 is shipped with it as one of OS component. This means,

you have the.NET Framework 2.0 SP2, 3.0 SP2 and 3.5 SP1plus a few post 3.5 SP1 bug fixes on Windows 7. They are OS
components. .NET 3.0 SP2 and 3.5 SP1 can be added or removed via the Programs and Features control panel.

& Programs and Features -0l x|
‘ é(_:}v - Control Panel ~ All Control Panel Items - Programs and Features - [mj I Search Programs and Features [:]‘

Control Panel Home Uninstall or change a program

view installed updates To uninstall a program, select it from the list and then dick Uninstall, Change, or Repair.
'?:;f' Turn Windows features on or off -
Organize CEER 7 |
Mame = | v| Publisher I v| Installed. .. I -
DIPDeskb:upSnfn:uhone (remaove only) 15/06/2015
L@‘-Microsoft .NET Framewaork 4 Client Profile Microsoft Corporation 24112014
-—_;q windows Features =10] x| ft Corporation 23/11f2014
ft Corporation 2205/2015
Turn Windows features on or off &) bd++Team 02122014
To turn a feature on, select its check box. To turn a feature off, nics, Inc. 23/03/2015
dear its check box. A filed box means that only part of the feature  kd Technology, Inc. 24/02/2015
is turned on.

reshark developer communit...  24/02/2015

J Indexing Service -
J Intermet Explorer 8
J Internet Information Services
| Intermet Information Services Hostable Web Caore
| Media Features
| Microsoft .MET Framework 3.5.1
| Microsoft Message Queue (MSMQ) Server
J Print and Document Services
| Remote Differential Compression
| RIP Listener
Simnle Metwark Mananement Protocnl (SRMPEY

oK I Cancel

=

HEHEHH

-

10REOREOORO

#

e Currently installed programs Total size: 152 MB
}T; il., 8 programs installed

Thus, we don't need to manually install them.

For more information, please check:
http://blogs.msdn.com/astebner/archive/2007/03/14/mailbag-what-version-of-the-net-framework-is-included-in-
what-version-of-the-os.aspx.

7.1.6  Pimphony

When the IP Desktop Softphone is used on a PC, it is forbidden to install and use a PIMphony IP Multimedia. To install
an [P Desktop Softphone on a PC, PIMphony IP Multimedia, if present on this PC, must be uninstalled first.
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7.1.7 UDP used ports (OXE context)

The table below lists the ports that this application uses:

Device 1

Device 1 port

Purpose Protocol Device 2 port
Phone configuration TFTP Softphone | 1024 to TFTP Server 69/udp 10000 to 10499/udp
(file download for 4999/udp
configuration (managed by
information) Windows)
Outgoing flow RTP Softphone | 32514/udp GD, GA, INT_IP A+B Dyn_Voice (*)/udp
Outgoing flow RTCP Softphone | 32515/udp GD, GA, INT_IP A+B | Dyn_Voice (*)/udp
Incoming flow RTP GD, GA, Dyn_Voice Softphone 32514(BP**+2)/udp
INT_IP A+B | (*)/udp
Incoming flow RTCP GD, GA, Dyn_Voice Softphone 32515(BP**+9)/udp
INT_IP A+B | (*)/udp
Signaling flow UA Softphone | 32512(BP**)/udp | GD, GA, INT_IP A+B | 32640(BP**+128)/udp
Note:
. (*) This port range is only used to transport voice using RTP protocol and fax using T.98 protocol.
. The lower bound range is 32000 for OXE <= R5.0Lx and 32512 for OXE >= R5.1.
o The upper bound range is 32255 for OXE <= R5.0Lx and 32767 for OXE >= R5.1.
. (**) The Basic Port is retrieved from the OmniPCX at TFTP initialization step.

7.1.8 UDP used ports (OXO context)

Purpose Protocol | Device 1 Device 1 port Device 2 port
Phone configuration TFTP Softphone | 1024 to 4999/udp TFTP Server 69/udp 10000 to 10499/udp
(file download for (managed by
configuration Windows)
information)
Outgoing flow RTP Softphone | 32000:32256/udp GD, GA, INT_IP 32000:32256/udp
A+B
Signaling flow UA Softphone | 5000/udp GD, GA, INT_IP 7775/udp
A+B

7.1.9 USB Headset

USB (preferably USB2) Headset or a USB hands-free is an optional enhancement. By default, the application uses the
default PC media devices (PC default microphone and PC speakers). When a USB headset is connected to the user PC
with a sound card, IP Desktop Softphone can use it instead of the default media devices. The headsets can be used
for picking up an incoming call, and then hang up once the conversation is over.

When using the headset, the General tab of the Options menu allows the user to select a sound card for ringing and
another one for voice. A USB headset connection can make the best out of this facility. You can set the options to
send the ringing to the default media device, and voice to USB headset.

You can only use the headsets that are compatible with IP Desktop Softphone. The following headsets are compatible
with IP Desktop Softphone:

IP Desktop Softphone for Alcatel-Lucent OmniPCX Enterprise and OmniPCX Office RCE Communication Servers
Installation Guide - ALESVC52662 Ed 2.0

ALE International proprietary and confidential

Page 14 of 117



Note: Only the off hook/on hook feature is supported with the USB2 headset buttons
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Brand Model

AUDIBIT All combines "Vid_06e6"

GN Netcom-Jabra LINK 280 USB adapter
LINK 350 USB Bluetooth adapter
BIZ 2400 USB

GN 2000 USB

BIZ 1900 USB

BIZ 620 USB

SPEAK 410

UC VOICE 150

UC VOICE 250

UC VOICE 550

PRO 9470

PRO 9465 DUO

PRO 9460, 9460 DUO
GO 6430

GO 6470

GO 660

GN 9350e

Eutectics IPP200 "Vid_Oe7d&Pid_0001"

Plantronics DA45 USB adapter

Savi D100 DECT USB adapter
BUA-100/BUA-200 USB Bluetooth adapter
Blackwire C210

Blackwire C420

CS50/60 USB

Voyager 510 USB

Voyager Pro B230

Savi Office W0O440

Savi Office WO740

Savi Office WO300/A

Savi Office WO350/A

Tiptel Tiptel 115 : "Vid_6993&Pid_b700"
Tiptel 117 : "Vid_6993&Pid_b001"
Tiptel 217 pid:  "Vid_6993&Pid_b001"
Tiptel 218 without webcam pid: "Vid_6993&Pid_b001"

Notes:
e Jabra headset GN 9330 is removed from the list and is no more supported due to malfunctioning in case
of transfer calls.
e It is recommended to plug the headset before launching the IP Desktop Softphone and to launch manually
one time the Audio Wizard after the installation. After that, the connection and disconnection of the
headset is automatically detected. When a headset is connected, the audio is sent in this device.
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7.2 Installation Procedures

7.2.1 OXE or OXO Pre Requisites

After installation of software you will need to configure the application in order to associate a phone from OXE or OXO
to the application. To do this you need to perform the OXE or OXO configuration as described on section OXE
Configuration or on section OXO Configuration according to the context.

7.2.2 Installation Modes

To be noticed that in OXO context you need to use the default mode values during installation.

You can install this application on 2 different modes which are:

o Business
. Pro ACD. (This mode is not supported on OXO context don’t select it)

Before starting installation process, Administrator will have to decide, on which mode you intend to install the
Softphone. This will enable you to select the mode when you are presented with the choices during installation
process. Once installed, you cannot switch modes. To change the existing mode, you will have to reinstall the
application.

Following are the licensing and other differences between using the Softphone as Business or as Pro ACD. You can
decide on the mode, based on these.
Business Pro ACD ‘

They can have their own IP Desktop Softphone They can use the same IP Desktop Softphone without
buying additional licenses

Choosing Business mode will link the Softphone ID to the user | Choosing Pro-ACD mode will link the Softphone ID to

(One ID per user account enabled) the PC (One ID only per PC)
ID & Config data stored in USER Account ID & Config data stored in ALL USERS
One phone number per user = One License per user One phone number per pc = One License per pc
Limitations:
1. It will not be possible to run 2 instances of the IP Desktop Softphone on the same PC at the same time.
2. If you are using Softphone in Pro-acd mode, business users will not be able to have their own phone
3. It is not possible to switch from Pro-acd to business mode (and vice versa) dynamically: it is necessary to

restart installation
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7.2.3 Installation Options
To install this application, you can use either of the following 2 files:

1. IpDesktopSoftPhonelnst_v11.0.1.0.exe OR
2. IPdesktopSoftPhone_v11.0.1.0.msi

7.2.3.1 IpDesktopSoftPhonelnst_v11.0.1.0.exe

If you use this file, the installation is complete, and it does not give you any choices for custom installation. During
the process of installation, you are required to input server and other specific details. Thanks to these inputs, you
can start using the application immediately after installation.

7.2.3.2 IPdesktopSoftPhone_v11.0.1.0.msi

If you use this file for installation, then you get the option for selecting either:

o Typical
o Custom or
o Complete

Installation of the application, you can select the modules for installation, in different ways. Besides, during the
process of installation, it provides a view of different partitions in your hard disk. There, it provides details of their
sizes and space availability in each, for installation.

But by the time you complete installation, you would not have fed in server details and your choice of
Business/ProACD. You will have to configure them manually, post installation. To overcome this, you can invoke this
installation file from Command Prompt, where you can provide Server address, language and ProACD/Business option
as parameters. This way, when installation completes, all the required information would have been fed in. This
enables you to start using the application, immediately.

In subsequent pages, you can find details of installing the application, using all these methods.
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7.2.4 Installation using IPDesktopSoftphone_11.x.exe
The following steps detail the installation process, using the file: IpDesktopSoftPhonelnst_v11.x.exe

Ensure that hardware, software and networking requirements are in place, as prescribed.

Close all running applications

Run the file: IpDesktopSoftPhonelnst_v11.0.1.0.exe

This displays the following screen. In it, select the language in which you intend to install this application

N W N -

Select Language

Installation Language Ed

ifﬂ Flease select installakion language:

=
(0] 4 I Cancel |

5. Click OK.

Commencement of Installation

{#] 1P Desktop Softphone 11.0.12 Setup M =]

Welcome to IP Desktop Softphone

11.0.12 Setup Wizard

Setup will quide wou through the inskallation of IP Deskiop
Softphone 11.0,12,

o, It is recommended that you close all ather applications
- . i before starting Setup. This will make it possible to update
" ok relevant swskem Files withaut having ko rebaoak wour
compukter,

Click Mext to continue,

Alcatel-Lucent @

Mext = I Cancel

) This screen is for your information only.
6. Click Next.
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License Agreement

{#l 1P Desktop Softphone 11.0.12 Setup M =]

License Agreement

Please review the license terms before installing IP Deskiop
Softphone 110,12,

el

Press Page Down ko see the rest of the agreement,

ALCATEL-LUWCENT LICEMCE AGREEMENT ﬂ

THIS LEGAL DOCUMEMT IS AN AGREEMENT BET'WEEN YOU, THE EMD LUSER, AMD
ALCATEL-LUWCENT, BY OPEMIMG THE SEALED DISK

PACKA&GE, YO ARE AGREEIMG TO BECOME BOUMD BY THE TERMS OF THIS
AGREEMEMT.

TF Y0l | M0y MOT AGRFF TO THE TFRMS OF THTS AGRFFMERT. Mo MOT OPFR THE DTSE LI

If wou accept the kerms of the agreement, select the First option below, You must accepk the
agreement ko install IP Deskiop Softphone 11.0.12, Click Mext bo continue.

% [ accept the kerms of the License Agreement
I do not accept the terms of the License Agreement

< Back I Mexk = I Cancel

alzatel-lucent

o This page displays the Alcatel-Lucent License Agreement.

) Read through the agreement, and if it is acceptable to you, click on the 1st radio button against: | accept
the terms in the License Agreement

o If you click on the other radio button, then the installation process will abort, when you click “Next”.
This cancellation happens after getting your confirmation.

7. Click Next.
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Select Components to install

{#l 1P Desktop Softphone 11.0.12 Setup I =]

Chooze Components

Choose which Features of IP Desktop Softphone 11,0012 wou
want to install,

This will install IP Desktop Saftphone 11.0.12 on wour computer, Select which optional
components you want to inskall,

Select components to install; ) Deckbon Softohone (Fe -~ Description
I Lizziteag Safitanens (i IP Desktop Softphone
Skark Menu Shortcuts {required)

Space reguired: 59, 1ME

1| | B

Alcatel-locent

< Back I Mexk = I Cancel

. This screen lets you to select components to install.

. IP Desktop Softphone is a mandatory installation and so you do not have choice there - you cannot undo
the selection.

8. By default, all components are selected. If any of those components are already installed in your system,
you can undo their selection.

9. Click Next.
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Installing Location

i%] 1P Desktop Softphone 11.0.12 Setup I =]

L

Choose a directary for inskallation:

Choosze Install Location

Choase the Falder in which ko install IP Deskiop Softphone
11.0,12,

Deskination Folder
”_:1Program Files (x861 alcakel-Lucentt IP Deskiop Softphone Browse, ., |

Space required: 59, 1MB
Space available: 27.2GE

alcatel-lucent

= Back I Inskall I Cancel

10. This screen displays the folder where it will install the files by default. If needed, you can change this
folder, by using the Browse button nearby.
11. At bottom left, you can see the status of space availability for installation. If the space available is short

of required space, then delete files to make room for installation.
12. Click Install
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Installation progress bar

"] IP Desktop Softphone 11.0.12 Setup I =]

Installing
Please wait while IP Desktop Softphone 11.0.12 is being installed.

"3l 1P Desktop Softphone 11.0.12 Setup |

% Spokes 2.8 not inskalled,
If wou use Plantronics headsets, please install the version 2.8,
Do wou want to be redirected to Plantronics web site?

Yes Mo

Alcatel-lucent

= Back Mext = Zancel

13. If Spokes 2.8 driver is not installed, its installation is proposed. If you click on Yes, you will be redirected
to Plantronics download web site, as shown below.
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Plantronics download site

/= Plantronics | Support | Downloads & Apps | Business - Windows Internet Explorer =8 x|

C: IE http: /fwww.plantronics.com/us/support/software-downloa are-do P El 2| X Ib A

7.7 Favorites l 9 @ suagested Sites ~ @ | Web Slice Gallery ~

EPlantronks | Support | Downloads & Apps | Business I | m v [ - 7 o= - Page~ Safety v Tools~ '@'
. 1.888.752.6876 Q Where to Buy & My Account =5 =

plantronics PRODUCTS & SOLUTIONS ~ PARTNERS  SUPPORT

HOME SUPPORT > SOFTWAREDOWNLOADS > ALL SOFTWARE DOWNLOADS

Downloads & Apps

Support Software Downloads Developer
Resources Software
it i B Applications SDK now hosted at our

developer site
Downloads & Apps

Manuals E6udes Spokes 2.8 Windows (Bootstrap) Downlaad

Sounding Board Community
Spokes 2.8 Windows (MSI) Software Request

Order Support Download

Looking for past downloads?

Spokes for Mac (Skype, IBM Sametime) L
P (Shyp Download = (lick here

Helpful Tools

Spokes 1.5 for Mac (Skype, IBM Sametime) | =~

=) [ [ [ @[ | @ mnternet|Pprotected Mode: Off [75 - [®100% - ,

o[ @ )| O s B GRE L.
14. On this site, you can download Spokes 2.8 Windows installer, and execute it to install Spokes 2.8 driver on

your host.
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Installation in progress

"4l IP Desktop Softphone 11.0.12 Setup o [

Installing
Please wait while IP Desktop Softphone 11.0,12 is being installed.

Execute: "C:'\Program Files (x8&)\AlcatelLucent\IP Desktop Softphone\External Applications iy

Create folder: C:\Program Files (x586)\AlcateldLucent\IP Desktop Softphone'External...
COutput folder: C:\Program Files (x86)AlcatelLucent\IP Desktop Softphone'External...
Output folder: C:\Program Files (x86)Alcatel-LucentIP Desktop Softphone'\External...
Extract: veredist_x86.exe... 100%:

Execute: "C:'\Program Files (x8&)\alcatelLucent\IP Desktop Softphone\Externalappli. ..

fAlcatel-Lucent:

= Back Mexh = Zancel

. Now the installation is in progress. This screen shows the progress bar at the top. It displays the files
actually installed, in the box below. This is for your information only.

15. This triggers installation of Microsoft Visual C++ 2005 SP1. Its opening screen is given below. If Visual C++
2005 SP1 already exists in your system, click “No”. This aborts this installation and hence you will not see
the 2 screens shown below.
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Visual C++ 2005 SP1 Redistributable License Agreement

16. This triggers installation of: Microsoft Visual C++ 2005 SP1. Its opening screen is given below. If Visual
C++ 2005 SP1 already exists in your system, click “No”. This aborts this installation and hence you will not

see the 2 screens shown below.

Microsoft Visual C++ 2005 SP1 Redist -10] x|

Please read the following license agreement. Press the PAGE DOWM ley
to see the rest of the agreement.

MICROSOFT VISUAL C++ 2005 RUNTIME LIERARIES

These license terms are an agreement between Microsoft Corporation
(or based on where you live, one of its affiliates) and you. Flease read
them. They apply to the software named above, which includes the
media on which you received it, f any. The temms also apphy to any
Microsoft

~ updates,

" supplements,

" Intemet-based services, and

~ support services

for this software, unless other terms accompany those items. K so,
those terms apphy.

By using the software, you accept these tems. f you do not accept ;I

MICROSOFT SOFTWARE LICENSE TERMS j

Do you accept all of the tems of the preceding License Agreement?  you
choose Mo, Ingtall will close. Toinstall you must accept this agreement.

Yes Mo |

17. This is License agreement screen. Click “Yes” to install.

Visual C++ 2005 SP1 Redistributable Installation in progress

Microsoft Visual C++ 2005 Redistributable a ]

_[d| Please wait while Windows configures Microsoft Visual C++ 2005
|57 Redistributable

. The above screen shows up automatically. This shows the progress of installing Visual C++ 2005 SP1.
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Installation in progress

%] IP Desktop Softphone 11.0.12 Setup — =1

Installing
Please wait while IP Desktop Softphone 11.0.12 is being installed.

Output folder: C:\Program Files (x36)Alcatel-LucentIP Desktop Softphone

Extract: 01-8068-Main.bmp... 100% ;I
Output folder: C:\Program Files (x86)Wlcatel-LucentIP Desktop Softphoneluaskinig. ..
Extract: skin.ini... 100%

Extract: 01-8068-MEDIUM-Elack-Big-Main.bmp... 100%

Extract: 02-8068-MEDIUM-Black-Big-RolCver.bmp... 1005

Extract: 03-8068-MEDIUM-Black-Big-OnClic.bmp... 100%

Extract: 04-8068-MEDIUM-Black-Big-Masque.bmp... 100%

Create folder: CommRecs

Output folder: C:\Program Files (x86)WlcatelLucent\IP Desktop Softphone\CommRecs
Output folder: C:\Program Files (x86)\Alcatel-LucentIP Desktop Softphone ﬂ

flzatel-Lucent

< Back Mexh = | Zancel |

. Once Visual C++ 2005 SP1 installed, the IPDesktopSoftphone setup process will continue as in the above
screen.
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Connectivity Information

18.
19.

20.

21.

22.

23.

4l IP Desktop Softphone 11.0.21.0 Setup =10 x|

Installation Complete
Setup was completed successfully,

Enter name or main IP address of the Communication Server (TFTP1)

Enter name or main IP address of the Communication Server (TFTPZ)

I | activate Flexoffice Pl Login I rtc

Pl Password I
Ehone number I
Meda Server: I localhost

Meda Park I 43879

Wieh Service URL http:/localhost: 8080 MyMacAddrModifier fservicesMyMacdv

flzabel-Luzent

= Back I Mext = I Cancel |

Installation of software is complete. In the above screen you need to give connectivity information.
In the 1st entry box, give the IP address of your Call Server (ROLE MAIN Address). This is mandatory

In the 2nd entry box, enter the IP address of the backup server for the main Call Server. You can give it if
you have such a backup server. If you have Call server Duplication configured, then here you have to
enter the Role MAIN address of the Standby Call Server. This is optional

At this point, the application will not connect to the Server. So, it will not give any error messages for
wrong entries. So, take care to make the correct entries.

At your option, you can tick the check box against Activate FlexOffice. Only when you tick this check
box, the other check boxes at right will have effect.

In the entry boxes at right, you can see the entries that display by default. You can change them as
needed, and fill the empty boxes with entries applicable to your environment.

Against the entry: Web Service URL, replace the localhost with the actual name of your server, and the
number 8080 with the actual number of the port.

Once done, click Next.
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Customizing

24. First entry box is for selecting the language for this application.

%l IP Desktop Softphone 11.0.12 Setup I =]
Installation Complete
Setup was completed successfully,
Choose the application language
B
Skin:
|08 |

[T activate Profcd Mode 7

Alcatel-lucent

= Back I Mext = I Cancel

Here, the languages are listed in

abbreviated form. Those abbreviations and their expansions are tabulated below:

Abbreviation ‘ Expansion

En English
Fr French
Ge German
It Italian
Es Spanish
Pt Portuguese
No Norwegian
Ko Korean
NL Dutch
Ch Chinese
Ru Russian
Fi Finnish
25. Select your desired language.
26. The second entry box is for skin specification. It has only one option - 8068. Select it.
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27. Select required mode - Business or Pro-ACD (Pro-ACD must not be selected with OX0), according to the
given guidance. If you select Business, different users of this application are given different MAC IDs. If
you select Pro-ACD, then despite the number of users, the MAC ID remains same.

28. Click Next.

Setup complete

%] IP Desktop Softphone 11.0.12 Setup o [ 5

Completing IP Desktop Softphone
11.0.12 Setup Wizard

The installation is now ended

[T Run IP Desktop Softphone 11.0.12

Alcatel-Lucent ()
< Back I Finish I Zamcel
. The above screen informs of the completion of setup process successfully.
29. To run this application immediately, tick the checkbox in this screen.
30. Click Finish to close this screen.
31. In case of the first installation, the system must be rebooted to update the registry table.
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Reboot the system (1% installation)

“41 1P Desktop Softphone 11.0.21.0 Setup o ] 4

Installation Complete
Setup was completed successfully.

"3l IP Desktop Softphone 11.0.21.0 Setup |
./-H-"".
Regisrty table updated : Meed to reboot the system, Reboot now?
. r

fleatel-lucent

< Back Mext = Cancel

To be noticed that this screen only appears on first installation of IPDSP.
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Installation using IPDesktopSoftphone_11.x.msi file

The following steps detail the installation process, using the file IPDestopSoftphone_11.x.msi

1. Close all running applications

2. To start the installation,

3. Open command prompt screen. You can do this by clicking on: Start = Run. In the screen that displays,
key in: cmd. This opens the command prompt screen.

4. Move to the directory, where the file: IPdesktopSoftPhone_v11.0.1.0.msi is located.

5. There, key in the following. Below is the template. In the place of those given in blue fonts enclosed

within “<>”, give the actual values as applicable to you.

msiexec /i IPdesktopSoftphone_11.0.12.msi PBXADDR=<server address> BACKUPPBXADDR=<backup server
address> MODEPROACD=<number> LANGUAGE=<number>

Below is a sample, where actual values are given in the place of variables given in the template above:

msiexec /i IPdesktopSoftPhone_v11.0.1.0.msi PBXADDR=155.192.215.150
BACKUPPBXADDR=155.192.215.146 MODEPROACD=0 LANGUAGE=4

Below table explains the different components that constitute this command:

Component ‘ Description

msiexec Microsoft command to execute file with ‘msi’ extension

/i Optional parameter for Status Messages. For more of such options, you
can key in the following at command prompt: msiexec /i

IPdesktopSoftPhone_v11.0.1.0. | Name of file that is to be executed.

msi

PBXADDR= Command that indicates that the information that follows this command
is the address of PBX server

<server address> IP address or hostname of PBX server

BACKUPPBXADDR= Command that indicates that the information that follows this command
is the address of backup PBX server

<backup server address> IP address or hostname of backup PBX server

MODEPROACD= Command that indicates that the information that follows this command
is the chosen mode (business or ProACD)

<number> Here, key in:
0 for Business option
1 for ProACD option
Default - 0

Language= Command that indicates that the information that follows this command
refers to the interactive language to be used during installation.

<number> Give any of the following integers here. The numbers and their related
languages are listed below:
4 - Generic Alcatel English
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Component ‘ Description

5 - French

6 - Italian

11 - German
12 - Portuguese

15 - Spanish

18 - Norwegian
22 - Finnish

29 - Dutch

24 - Russian

40 - Chinese
42 - Korean

Default - 4: Generic Alcatel English

6. But you need not necessarily key in the full command given. That command displays all the options
available. PBXADDR is the only mandatory parameter. Other parameters are optional.
7. After keying the command, the installation process would commence and the application will open the

following screen.

Plantronics Spokes 2.8 download

ii5 Spokes not installed |

If you use Plantornics devices, please make sure you installed Spokes 2.8 :

www. plantronics. comfus fsuppor tfsoftware-downloads (&l -so fiware -downloads. jsp

8. If you use Plantronics headset, click on link load Plantronics download web site in your browser, as shown
below. Click on Ok button otherwise, and go directly to
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Plantronics download site

/2 Plantronics | Support | Downloads & Apps | Business - Windows Internet Explorer Ail }J

\ A/ IE http://www.plantronics.com/us/s e j 2|l X Ib £l

+.; Favorites | BT= @ Suggested Sites » @ | Web Slice Gallery ~

E Plantronics | Support | Downloads & Apps | Business | % - B - 7 o= v Page~ Safety~ Tools~ ‘f@"
% 1.888.752.6876 Q Where to Buy & My Account 5] =

plantronics PRODUCTS & SOLUTIONS ~ PARTNERS ~ SUPPORT

HOME SUPPORT > SOFTWARE DOWNLOADS > ALL SOFTWARE DOWNLOADS

Downloads & Apps

Support Software Downloads Developer
Resources & Foore
Knowledge Base Applications SDK now hosted at our

developer site
Downloads & Apps

Manuals & Guides Spokes 2.8 Windows (Bootstrap) Dinwrload

Sounding Board G unity
PSR PR Spokes 2.8 Windows (MS) SOftwa e ReqUESt

Order Support Download .
Looking for past downloads?
Spokes for Mac (Skype, IBM Sametime)

Download = Click h
Helpful Tools S e
Spokes 1.5 for Mac (Skype, IBM Sametime) _ _'_|
[ ] [ [ [ [®[ | [@ mtemnet]Pprotected Mode: Off [« [®1w00% -
e[ @ ] O S+ 8 b RB Jam
9. On this site, you can download Spokes 2.8 Windows installer, and execute it to install Spokes 2.8 driver on
your host.
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Welcome screen

i IPDesktopSoftphone 11.0.12 Setup =10 x|

|_ Welcome to the IPDesktopSoftphone
11.0.12 Setup Wizard

The Setup Wizard will install IPDesktopSoftphone 11.0.12 on
your computer, Click Mext to continue or Cancel to exit the
Setup Wizard,

Alcatel-Lucent @

Each: Mext Cancel

10. This is Welcome screen. Click Next to move to next screen.
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License Agreement

i IPDesktopSoftphone 11.0.12 Setup =10 x|

End-User License Agreement

Please read the following license agreement carefully

ATCATEL-LUCENT LICENCE AGEEEMENT ﬂ

THIS LEGAT DOCUMENT IS AN AGREEMENT BETWEEN YOU, THE END
USER, AND ALCATEL-LUCENT. BY OPENING THE SEALED DISK
PACEAGE, YOU ARE AGEEEING TO BECOME BOUND BY THE TEEMS OF
THIS AGEEEMENT.

IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, DO NOT
OPEN THE DISE PACKAGE. PEOMPTLY RETUEN THE UNOPENED DISK
PACEKAGE

AND OTHER ITEMS WHICH ARE PART Of THIS PRODUCT TO THE ;I

¥ I accept the terms in the License Agreement

Print Back Mext Cancel

11. This is License agreement. You can use the scroll bar to read it fully. Check the box below the
agreement text box to agree to this License. Then click “Next”.
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Setup type selection

i IPDesktopSoftphone 11.0.12 Setup =10 x|

Choose Setup Type
Choose the setup type that best suits your needs

Typical |

Installs the most common program features. Recommended for most users.,

Custom |

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

Complete |

All program features will be installed. Reguires the most disk space.

Back Mesxk Cancel
12. In this page, you can select the type of installation: Custom
. Now that you have selected this type, you can select the portions that should be installed. You can use

this option, in the following manner:
a) Click on the button: Custom. This opens the following screen:
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Items to choose for installation

i IPDesktopSoftphone 11.0.12 Setup =10 =]

Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

------ IF Desktop Softphone
= ~ | Program
=) = | Documentation

The complete package.

This feature requires OKB on your
hard drive. Ithas 2of 2
subfeatures selected. The
subfeatures require 31ME on your
hard drive.

Location: C:\Program Files (x86)\AlcatelLucent\IP Desktop ez |
Softphone’,

Reset Disk Usage Back I Mext I Cancel |

b) Here, IPDesktopSoftphone is expanded. You can click on any of these, to customize them.
¢) When you click on: IPDesktopSoftphone, the following sub-option list displays, for you to select from:
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Sub-options to choose from - IpDesktopSoftPhone

d)
e)

i# IPDesktopSoftphone 11.0.12 Setup =10 %]

Custom Setup
Select the way you want features to be installed,

Click the icons in the tree below to change the way features will be installed.

=) =3 = | IP Desktop Softphane | The complete pa
Will be installed on local hard drive

B Entire feature will be installed on local hard drive

B will be installed to run from network

Zm 8 Entire feature will be installed to run from network
=

x

Feature will be installed when required

Entire feature will be unavailable

Location? - Browse... |
Softphone’,

Reset Disk Usage Back Mext Cancel |

From the sub-option that displays, you can make your choice.
You get the following display, when you click on: Program. You can make your choice likewise.
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Sub-options to choose from - Program

i# IPDesktopSoftphone 11.0.12 Setup =101 %]

Custom Setup
Select the way you want features to be installed,

Click the icons in the tree below to change the way features will be installed.

El- &3 = | 1P Desktop Softphane The main executable.

=1 Wil be installed on local hard drive
=18 Entire feature wil be installed on local hard drive

=) Feature wil be installed when reguired

¥ Entire feature will be unavailable
[

Browse, .. |

Reset Disk Usage Back Mext Cancel |

f) Below are the choices for Documentation.
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Sub-options to choose from - Documentation

jif IPDesktopSoftphone 11.0.12 Setup =0 =]
Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

B _Q,;I IP Desktop Softphone The instruction manual.
- =3~ | Program
- Documentation
= Wil be installed on local hard drive L
on

(=M8 Entire feature will be installed on local hard drive

=0 Feature wil be installed when required

¥ Entire feature will be unavailable

Ermwse. .. |

Reset Disk Usage Back Mext Cancel |

g) The button: Disk Usage displays hard disk details. Based on that information, you can decide on the
hard disk or its partition, to install the application. Its display is below:
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Hard disk details

i IPDesktopSoftphone 11.0.12 Setup X

Disk Space Requirements
The disk space required for the installation of the selected features.

Highlighted volumes do not have enough disk space available for selected features. You
can either remove some files from the highlighted valumes, install fewer features, or select

different destination drives.
Volume | Disk Size | Available | Reguired
=C: 293GE 161GE 113ME
=p: 193GE 9450ME OKE
o J45GE 1945ME OKE

h) Click OK to close this screen.
i) Once done, click next to move on.
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Ready to install

i IPDesktopSoftphone 11.0.12 Setup =10 x|

Ready to install IPDesktopSoftphone 11.0.12

Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard,

Back I Install I Cancel

. Whatever choice you make among Typical or Complete, the above screen displays. If you select: Custom,
then also, after making your selections, you reach this page.

13. In this screen, click on Install button to move to next page.

. This triggers the installation process. The screen that follows, shows its progress:
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Installation progress bar

i IPDesktopSoftphone 11.0.12 Setup =10 x|

Installing IPDesktopSoftphone 11.0.12

Please wait while the Setup Wizard installs IPDesktopSoftphone 11,0, 12,

Status:

Each: [ I Cancel I

14. Wait until the process completes.
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Installation complete

pRIaTE
= Completed the IPDesktopSoftphone
11.0.12 Setup Wizard
Click the Finish button to exit the Setup Wizard.
ot = |
i
Alcatel-Lucent @
Back I Finish I Cancel
15. The installation process is now complete. Click on the Finish button to close this screen.
16. In case of the first installation, the system must be rebooted to update the registry table.

Reboot the system (1% installation)

fi# IPDesktopSoftphone 11.0.21 Setup x|

B You mustrestart your system for the configuration
IQI changes made to IPDesktopSoftphone 11.0.21 to take
= effect. Click Yes to restart now ar Mo if you plan to
manually restart later.

To be noticed that this screen only appears on first installation of IPDSP.
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7.3 Launching the Application

7.3.1 Registration in OXE context

Before you could start using the Softphone, you will have to create a directory number for this Softphone on the OXE.
The minimum requirement of OXE version is: Release 8.x or above.

Description of OXE user creation and configuration is described on paragraph OXE Configuration

1.

Click on the following icon that the application had placed during the process of installing this

application.

IpCieskkopSoft
Phiore

Alternatively, from the task bar, you can activate the application using following path:

Start = All Programs - Alcatel-Lucent - IP Desktop Softphone - IPDesktopSoftphone

When you launch the application for the first time, it displays the image of the IP Touch phone,
overlapped by the Audio Tuning Wizard window as given below. This need to be completed during the
first launch of the application. Here, you can view the various audio devices and configure them as
needed. You can find details of these under point Audio Wizard in this manual.

To configure this, it is mandatory to connect your system with an audio device. Otherwise, you will not
be able to complete this process. Unless you complete this process, you cannot run this application

Display on first launch

Ip Desktop Softphone - Audio tuning Wizard il
Welcome to the audio tuning and configuration wizard.

This wizard will help you tune your audio settings for

optimal use with your audio devices.

) Please close all applications which may be using sound
and then click the MNext button.

< Back Mext > Cancel Help
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3. Once you have completed the settings of the Audio Tuning Wizard, close the screen. Now you will have to
deal with the display screen of IP Touch phone.

4. Initially, there will be only connectivity with OXE. But your extension (directory number) will be lacking
registration with it. So, you get the following display:

Extension not yet registered with OXE

:: QOut of service

| Press a key to put in service

Set not registered

5. Press any key. This changes the display as:

Commencement of Registration process

:: Registration

f Dial your own extension nb

Set not registered

IP Desktop Softphone for Alcatel-Lucent OmniPCX Enterprise and OmniPCX Office RCE Communication Servers
Installation Guide - ALESVC52662 Ed 2.0

ALE International proprietary and confidential

Page 48 of 117



6. For this display, key in your extension number. Once you have entered the configured number it
automatically moves to next screen. The next screen prompts for the related password. The default
password is: “0000”. This screen looks like this:

Enter Password

8::: Registration

‘{ Enter your password

Set not registered

7. Once you have keyed in the password, it moves to next screen. No need to press Enter key.
8. It verifies your credentials, and once this process is over, you can see the following display:

Connected and ready for use

Fri 25 Oct 2013 18:02

menu perso  info  (+

Settings Redial list
Appointment Lock
Text mail Forward
Events

9. Now the application is ready to use by the user.

IP Desktop Softphone for Alcatel-Lucent OmniPCX Enterprise and OmniPCX Office RCE Communication Servers
Installation Guide - ALESVC52662 Ed 2.0

ALE International proprietary and confidential

Page 49 of 117



7.3.2 Registration in OXO context

The minimum requirement of OXO version is Release 10.1 or above. In OXO context, the configuration of the phone is
automatically done.

After the network configuration on the device described on paragraph , the connection to the OXO server is done and
the IP Desktop Softphone starts and a phone number is automatically assigned.

See “Configuration of Application” paragraph to configure the network parameters.

1. Once this process is over, you can see the following display:

Connected and ready for use

Tue 19 May 2015 11:24

Menu Perso Info ACD (+

Settings N\ Redial list

Appointment Lock

Message Forward

Pick up 7 Operator
2. Now the application is ready to use by the user.
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7.4 Configuration of Application

In the system administration level, you can customize the application to suit your existing environment. You can do
this customization, only after installing the application. To embark on this task, you will have to right-click on the
phone image. Then you can customize under following heads:

. Applications
. Audio Wizard
. Volume Level

7.4.1 Configuration in OXE context

Steps to customize Applications are given below:

1. Right-click on the phone image.
2. In the list box that displays, select: Options - Applications, as given below:
About
ShortCuts Keys
Minirnize Audio wizard
ik Yolume
3. This displays options screen with 3 tabs as given below:

General Tab

x

General |Snund5 | Metwork |

—Showtoolbar ———— Quick Key : [None
" Mever
" Aways Language : IEninsh v|
% On Demand
Use skin . [ 8063 -
[ On Ringing 58 S I J
[~ Foreground AOM IJ’-"-.OMEL j

™ Accessihility Option
[~ Toaster Option
¥ Protected mode

QK I Cancel Apply
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Note: Current version of IP Desktop Softphone does not support Encryption and VLAN. The Protected
Mode in the above screenshot is relevant only where encryption is already in existence.

4, By default, the General tab opens.

Button for extending AOM key pad

Illustration, below is the phone image:

Fri 25 Oct 2013

menu  perso

In the phone image, when you click on the button that the arrow points to, then a pad extends. It contains AOM (Add-
on Module) buttons:

. AOMEL (Add-on Module Electronic 14 keys) - Extending pad with 14 buttons.
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AOM keypad - 14 keys

OXE Configuration of AOM is described on paragraph User AOM configuration

Thu 24 Oct 2013

menu perso  info (<

In the General tab, in the field: AOM, the user can only opt for the AOMEL, based on your programming only.

5. Based on your programming in OXE server, make your selection
6. The tab: Sounds is relevant to users only. You can skip this tab, and click on the tab: Network. This
opens the following page:
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7.4.2 Configuration in OXO context

Steps to customize Applications are given below:

7. Right-click on the phone image.
8. In the list box that displays, select: Options = Applications, as given below:
about
ShortCuts Keys
Minimize Audio wizard
it Yolume
9. This displays options screen with 3 tabs as given below:

General Tab

x

General |Snunds I Networ I

~ Show toolbar Quick Key : |None
" Mever
" Bways Language IEninsh "’I
% On Demand
Use skin : |8068 -
[~ On Ringing == s I J
[~ Fereground AOM I,'!.,DMEL j

[~ Accessibilty Option
[T Toaster Option
v Protected mode

0K I Cancel Apply

Note: Current version of IP Desktop Softphone does not support Encryption and VLAN. The Protected
Mode in the above screenshot is relevant only where encryption is already in existence.
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10. By default, the General tab opens.

The Add-On Module AOMEL is the Smart Display Module in OXO manager tool, this module is available to the phone.

Button for extending AOM key pad

Illustration, below is the phone image:

Tue 19 May 2015 10:59

Menu Perso Info ACD (-

Missed calls: 9
M: 1

Voice mails: 0
Number:136

In the phone image, when you click on the button that the arrow points to, then a pad extends. It contains AOM (Add-
on Module) buttons:

. AOMEL: Smart Display (Add-on Module 14 keys) - Extending pad with 14 buttons.
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AOM keypad - 14 keys

Tue 19 May 2015

7MenL717 Perso WInfor WACD’

In the General tab, in the field: AOM, the user can only opt for the Smart Display, based on your programming only.
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7.4.3 Network configuration

1. The tab: Sounds is relevant to users only. You can skip this tab, and click on the tab: Network. This opens

the following page:

Network configuration

x

General I Sounds  Netwark |

— Metworl adaptor
Description
Mame
~ Thp
Titp Server (main) : |1 722517125
Titp Server(Backup) : I
PCS: |255.255.255.255
Phone Idertifier |f0:d3:0414:68:90
¥ Use same phone identifier (when ethemet adapter changes)?

0K I Cancel Apphy

2. In the entry boxes in this tab, you can see the values you had entered during the installation process. Now,
you can change these default entries as you require.
The following table explains these entries:

Field Name ‘ Description
Network Adaptor:

Description This refers to the Ethernet card. The application automatically detects existing

cards in the system, and lists them here. You can select the card you prefer.
Name This automatically displays. This is for your information. You cannot change it.
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Tftp:

Tftp Server (Main)

This refers to the IP address of your call server. The entry you see here is the one
you had keyed in during the installation process. You can change if required. Any
error in the entry would deprive connectivity. This is a mandatory entry.

Tftp Server Optional. This is the IP address of the 2" CPU. Enter the 2" Role MAIN IP address
(Backup) here if spatial redundancy is managed.
PCS If there is a Passive call server configured, The IP address of the Passive call server

is displayed here. This value is automatically provided by the NOE protocol and
cannot be modified manually.

Phone Identifier

This is the MAC ID for your terminal, which is automatically generated by the
application. You cannot change it.

3. Once you have completed making changes, click on Apply to save your entries.

entries and closes this screen.

4. Now the application is operational. You can change the settings whenever you require, following these steps.

7.4.4 Audio Wizard

This section is dedicated for configuring different types of audio devices for the application.
add/change audio devices, you will have to run this wizard again and select your preferences.

changes in audio hardware will not have any effect.

Remark: The IPDSP can work properly only if there is at least one microphone and one speaker installed in the PC.

Follow the steps below to customize:

1. Right-click on the phone image.

2. In the list box that displays, select: Options - AudioWizard, as given below:
About
ShortCuts Kewvs

3. This opens the starting page for customizing. As given in that page, close all running programs that deal

Options Applications

ik YWolume

with audio playing or recording.
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Audio customization - starting page

Ip Desktop Softphone - Audio tuning Wizard

wielzame o the audio tuning and configuration wizard.

Thiz wizard will help pou tune yowr audio zettings for
optimal uze with your audio devices.

) Pleaze cloze all applications which may be uzing zound
and then click the Mest button.

< Back I M et > I Cancel Help

4, Click Next to open the following page:

Audio customization - Main page

Ip Desktop Softphone - Audio tuning Wizard |

— Please select the microphone and speakers of the default audio device

Eq% Speakers IHeadset Earphone (SupraPlus Wideband lj

|:|a| Microphone IMiu:n:uphu:une (SupraFlus Wideband USE) j

—When receiving a new call, a ring tone will sound over

W Headset Eamphone (SupraFlus and | ————— j
Wideband LUSE)

Ringtone... | Ia fng.wav

I Selecting this check box tums on Acoustic Echo Cancellation feature, which is not needed i you
use a headset or headphones

< Back Mext = Cancel Help
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. In the above screen, the installed audio devices are listed in the dropdown boxes. You can select
different or same device for the different tasks listed. The following table explains the fields in this

page:
Field Name/lcon Description
,ﬂﬁ In this dropdown box, the audio device that you select will be utilized for phone’s output, and is
< heard through speakers.
I:.E:l The audio device you select here picks up your speech and inputs into the phone.

Checkbox Once you check it, you can see the phone’s output device you had chosen, replicated here. This
is default. If you do not want to use this, then uncheck the checkbox. When uncheck this box,
the nearby display will vanish.

Ring - 2 This is second ringing device for you to select

Ringtone When you click on this button, it opens Explorer window. From there, select a .wav file. The
phone uses this file while testing the audio properties. The file you have selected, displays
above this button.

Checkbox (last) This refers to the audibility of what you speak, in your earpiece. When you tick this box, this
echo is done away with. Do not select this checkbox if you are using a headset, this would
damage the quality of the sound of your device. This option is only to select when you use Ip
Desktop Softphone with hands free.

5. Once done with this page, click “Next”. The following screen opens:
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To hang up using audio device

Ip Desktop Softphone - Audio tuning Wizard |

Fdff Audio playback device Headset Eaphone (SupraFlus Wideband LUSE)
— Receivers
Speaker volume adjustment Valume Control Wave Output
_ _ -

To test whether the selected audio playback device i _|:
iz working propery, press the Play button to hear a S
sample sound. Use the sliderto adjust the playvback - -
volume to a comfortable level. - -

[ Mute [T HMute

Play
< Back Cancel Help
. This page is for setting the volume level of phone speakers. The device that this setting impacts, is given

at the top of this page. Once you have set the levels, you can get a sample of this volume, by clicking on
the Play button at left. When you do so, it plays the file selected for Ringing in the previous step.

6. Once done with this page, click “Next”. The following screen opens:
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Audio Device Volume Setting - 1

1p Desktop Softphone - Audio tuning Wizard il

|=E:| Audio recording device Integrated Microphone Amay (IDT High Defintion A

— Recording
Microphone volume adjustment Microphone
To test whether the selected audio recording device

iz warking propery. press the Test button and speak
irta your microphone. Gradually increase the

recording volume if your voice is too low, ar S |
decrease it  your voice is too loud. =
[~ Mute
Test
< Back Mext > Cancel Help
. This page is for setting the volume level of phone speaker that uses another device. The device that this

setting impacts, is given at the top of this page. Once you have set the level, you can get a sample of this
volume, by clicking on the Test button at left. When you do so, it plays the file selected for Ringing in
the previous step.

7. After completing this page, click “Next”. The following screen opens:
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Audio Device Volume Setting - 2

Ip Desktop Softphone - Audio tuning Wizard x|

Congratulations. *Your corfiguration is complete.

) Click Finish to close the wizard.

Cancel Help
8. Now you have completed configuration in this section. Click Finish to close this screen.
9. The volume set with the Audio Wizard will be the volume level and sensitivity level for the Speakers and

microphone respectively. The volume changes during the conversation period can be done with the
volume level option which is mentioned below.

7.4.5 Volume Level

By default, the volume you had set using Audio Tuning Wizard will be active. But if you want to temporarily change
the volume during conversation, then you can use this facility. Once the call is over, this setting will not be in effect

Under this link, you have only one page. To access this page:

1. Right-click on the phone image.

2. In the list box that displays, select: Options > Volume, as given below:
About
ShortCuts Keys

Options Applications
rininnize Audio wizard

ur e

3. This opens the following page:
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Audio Tuning

Ip Desktop Softphone - Audio tuning |
r
g ¢
— Recording — Receivers
Microphone Yalume Wave
Control Cutput
2| : 2| : il
r— i
N L
[ Mute [T Mute [ tute
4. In this page, you can set the volume by moving the handle up and down.
5. Once done, click on the x given at top right to close this window.
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7.5 Uninstalling

This application comes to you with inbuilt uninstalling facility. This process uninstalls this application only. It does
not uninstall supporting software that it installed during its installation process.

7.5.1 Pre-uninstall Procedure: Close the Application

Before attempting to uninstall the application, close it. To do so, right click on the body of the Softphone, and select
Quit.

If you try to uninstall the application before closing it, it will display the following error message:

Warning - to close IP DESKTOP SOFTPHONE

IP Desktop Softphone 11.0.12 Uninstall El

':0:' Application running, please stop it before uninstallation

After closing the application, you can commence uninstalling.

7.5.2 Uninstall File

To uninstall, you will have to use the same type of file that was used for installing. There are two types of files for
installing:

o IpDesktopSoftPhonelnst_v11.0.1.0.exe
o IPdesktopSoftPhone_v11.0.1.0.msi

When you uninstall this application, the extension - .exe or .msi - should be identical with the file used for installing.

7.5.3 Uninstalling Using Windows Shortcut

When you uninstall from Windows using the following path, follow the below given steps, then it takes care of this
issue automatically:

1. From the taskbar, launch the uninstalling file using the following path:

Start = All Programs - Alcatel-Lucent > IP Desktop Softphone = Uninstall

When you invoke the above command, it looks like below:
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Uninstall path illustrated

| Accessories Music
, AlcatelHucent
| IP Desktop Softphone Computer
Q IF Desktop Softphone
i uninstal Control Panel
, docs
| Games Devices and Printers
| Maintenance
J Startup Default Programs
) VMware
Help and Suppaort

When you are uninstalling from command prompt, you will have to use different commands, as explained later here.

Language Selection

Installer Language x|

Flease select the installation language:

E
QK I Cancel |

2. This displays the above screen. Select the Language to your preference. Available choices are: English &
French.
3. Click OK.
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Commencement of uninstalling

5! 1P Desktop Softphone 11.0.12 Uninstall =01 x|

Welcome to IP Desktop Softphone
11.0.12 Uninstall Wizard

Setup will guide you through the uninstallation of IF Desktop
Softphone 11.0.12.

Before starting the uninstallation, make sure IP Desktop
Softphone 11.0.12 is not running.

Click MNext to continue.

Alcatel-Lucent @

| Mext = I Cancel

4, This page is for your information only. Click Next
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Uninstalling location

14 1P Desktop Softphone 11.0.12 Uninstall =101 x]

Uninstall IP Desktop Softphone 11.0.12
Remove IP Desktop Softphone 11.0, 12 from your computer.,

Uninstalling from: I C:\Program Files (x88) \Alcatel-Lucent\IP Desktop Softphone),

flcatel-lucent

< Back I Uninstall I Cancel

5. This page is also for your information only. This tells you from which folder, it is uninstalling the
application. Click Uninstall.
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Uninstalling progress bar

% IP Desktop Softphone 11.0.12 o [ 5

Uninstalling
Flease wait while IP Desktop Softphone 11.0.12 is being
uninstalled.

Remove folder: C:\ProgramDataWMicrosoftiWindows\start MenuProgramsalcateldLucent\IP C

Show details |

T’ IP Desktop Softphone 11.0.12 Uninstall

Mo
flcatel-Lucent
< Bacl | 1[5 e | Zamcel
. This page shows the progress bar that shows the progress of uninstalling process.
6. During the progress of this uninstalling, one screen shows up. This is to get your confirmation for deleting

the directory that the installation process had created. Click Yes. Clicking No retains this directory
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Uninstalling complete

5! 1P Desktop Softphone 11.0.12 Uninstall o [ JES

Completing IP Desktop Softphone
11.0.12 Uninstall Wizard

IP Desktop Softphone 11.0,12 has been uninstalled from
your computer,

Click Finish to dose Setup.

Alcatel-Lucent ()
= Back I Finish I Zancel
7. Now, the uninstalling process is over. Click Finish to close this screen.
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7.5.4 Uninstalling Using: .msi File from command prompt

To start the uninstalling, follow the steps below:

1. Open command prompt screen. You can do this by clicking on: Start = Run. In the screen that displays,
key in: cmd. This opens the command prompt screen.

2. Move to the directory, where the file: IPdesktopSoftPhone_v11.0.1.0.msi is located.

3. There, key in the following:

msiexec /x IPDesktopSoftphone_11.0.12.msi PBXADDR=<server address> MODEPROACD=<number>
Language=<Number>

Below table explains the different components that constitute this command:

Component Description
msiexec Microsoft command to execute file with ‘msi’ extension
/X Parameter indicating: Uninstall

IPdesktopSoftPhone_v11.0.1.0.msi | Name of the file that is to be executed.

PBXADDR= Command that indicates that the information that follows this
command is the address of PBX server

<server address> Address of PBX server

MODEPROACD= Command that indicates that the information that follows this

command is the chosen mode (business or ProACD)

<number> Here, key in:
0 for Business option
1 for ProACD option

Language= Command that indicates that the information that follows this
command refers to the interactive language to be used during
uninstalling.

<number> Give any of the following integers here. The numbers and their related

languages are listed below:
4 - Generic Alcatel English
5 - French

6 - Iltalian

11 - German

12 - Portuguese

15 - Spanish

18 - Norwegian
22 - Finnish

29 - Dutch

24 - Russian

40 - Chinese

42 - Korean
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4, After keying the command, the uninstalling process would commence and the application will open the
following screen.

Uninstalling - Confirmation screen

%

Are you sure you want to uninstall this product 7

5. Above screen is for confirmation. Click on Yes. This commences the uninstalling process.

Uninstalling - progress bar

IPDesktopSoftphone 11.0.12

| Flease wait whils Windows configures IF Deskiop Softphone 11.0.12

Gathering required information ...

| Cancel |

6. The above screen displays the progress of uninstalling. It would take a while. Wait until it completes
7. Once uninstalling is over, this screen closes all by itself. This indicates that the uninstalling is complete.

7.5.5 Uninstalling log files

To be note that logs files are not deleted after the uninstalling of the software.
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7.6 Trace Activation

To activate traces, please follow the following procedure:

1. Edit the file log4cxx.xml under installation directory, :

2. Locate the line (Normally line 84 to 90)
o <level value="OFF" class="org.apache.log4j.xml.Level" />

3. By default, level value is set to “OFF”, replace the value “OFF” by “INFO”
o <level value="INFO" class="org.apache.log4j.xml.Level" />

4. Save the file

5 The IP Desktop Softphone must be restarted to take changes into account.

Log files are located under directory:
C:\Users\<username>\AppData\Local\Temp\Alcatel-Lucent\IpDesktopSoftPhone\Logs

Where <username> is the current Windows user name
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8. Mac OS Environment

8.1 Requirements for Installation

Below given are minimum requirements, without which, this application will not function properly. So, before

installing this application, please ensure these minimum requirements are met.

8.1.1 Hardware
Processor Intel 1.6 GHz Minimum 3AK27014AB
RAM 512 MB Minimum 3AK27015AB
Disk Space 10 MB free space 3AK27016AB
Sound card Integrated sound card or USB headset 48 KHZ sample rate compliant

Note: The above table lists the minimum hardware requirements.

8.1.2 Operating system
IP Desktop Softphone requires Mac OS Snow Leopard (10.6) or higher.

8.1.3 Networking

Network Interface card 10/100 Mbps Ethernet card or Wireless LAN Card 54 Mbps

8.1.4 VPN

The IP Desktop Softphone requires a direct IP connection to the OmniPCX Enterprise, therefore if used from outside
the company LAN, a VPN connection may need to be setup.

8.1.5 UDP used ports (OXE context)

The table below lists the ports that this application uses:

Purpose Protocol | Device 1 Device 1 port Device 2 Device 2 port

Phone TFTP Softphone 1024 to TFTP Server 69/udp 10000 to

configuration (file

download for 4999/udp 10499/udp

configuration (managed by

information) 035)

Outgoing flow RTP Softphone 32514/udp GD, GA, INT_IP A+B Dyn_Voice (*)/udp

Outgoing flow RTCP Softphone 32515/udp GD, GA, INT_IP A+B Dyn_Voice (*)/udp

Incoming flow RTP GD, GA, INT_IP A+B Dyn_Voice Softphone 32514(BP**+2)/udp
(*)/udp

Incoming flow RTCP GD, GA, INT_IP A+B Dyn_Voice Softphone 32515(BP**+9)/udp

IP Desktop Softphone for Alcatel-Lucent OmniPCX Enterprise and OmniPCX Office RCE Communication Servers
Installation Guide - ALESVC52662 Ed 2.0
ALE International proprietary and confidential

Page 74 of 117




(*)/udp

Signaling flow UA Softphone 32512(BP**)/udp | GD, GA, INT_IP A+B 32640(BP**+128)/udp

Note:

(*) This port range is only used to transport voice using RTP protocol and fax using
T.98 protocol.

. The lower bound range is 32000 for OXE <= R5.0Lx and 32512 for OXE >= R5.1.
. The upper bound range is 32255 for OXE <= R5.0Lx and 32767 for OXE >= R5.1.
. (**) The Basic Port is retrieved from the OmniPCX at TFTP initialization step.

8.1.6 UDP used ports (OXO context)

Purpose Protocol | Device 1 Device 1 port i Device 2 port
Phone configuration TFTP Softphone | 1024 to 4999/udp TFTP Server 69/udp 10000 to 10499/udp
(file download for (managed by
configuration Windows)
information)
Outgoing flow RTP Softphone | 32000:32256/udp GD, GA, INT_IP 32000:32256/udp
A+B
Signaling flow UA Softphone | 5000/udp GD, GA, INT_IP 7775/udp
A+B
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8.2 Installation Procedures

Installation of IPDSP for Mac OS involves installing IpDesktopSoftPhone_11.x.pkg. In the pages following, you can find
the details of installing these files, with screenshots.

8.2.1 OXE or OXO Pre Requisites

After installation of software you will need to configure the application in order to associate a phone from OXE or OXO
to the application. To do this you need to perform the OXE or OXO configuration as described on section OXE
Configuration or on section OXO Configuration according to the context.

8.2.2 Installation using: IPdesktopSoftphone_11_x.pkg

Now your task is to install the IP Desktop Softphone package. This is the actual application. What you had installed
earlier is the prerequisite to installing this application.

Follow the steps below to install this package:
1. Login to the system using Administrator’s Username and Password, if you have not done already.
2. Run the file IPdesktopSoftphone_11_x.pkg.

Introduction Screen

w Install Ip Desktop SoftPhone
Welcome to the Ip Desktop SoftPhone Installer

Welcome to the |p Desktop SoftPhone 11.0.1 installer
& Introduction

@ License
@ Destination Select
@ Installation Type

@ Installation

@ Summary

T-]

=

Alcatel-Lucent @

GCo Back | Continue

3. This is the Welcome screen. You do not have anything to do here. Click Continue to move on.
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License Screen

w Install Ip Desktop SoftPhone

Software License Agreement

| English v |
ALCATEL-LUCENT LICEMCE AGREEMENT

& Introduction

& License

® Destination Select THIS LEGAL DOCUMENT IS AN AGREEMENT BETWEEN YOU, THE

el END USER, AND ALCATEL-LUCENT. BY OPENING THE SEALED
DISK
@ Installation PACKAGE, YOU ARE AGREEING TO BECOME BOUND BY THE

TERMS OF THIS AGREEMENT.
@ Summary
IF ¥OU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT,
DO NOT OPEM THE DISK PACKAGE. PROMPTLY RETURM THE
UNOPENED DISK PACKAGE

AMND OTHER ITEMS WHICH ARE PART Of THIS PRODUCT TO THE
PLACE WHERE YOU OBTAINED THEM.

ALCATEL-LUCENT SOFTWARE LICENCE

o

1.  GRANT OF LICEMCE. In consideration of payment of the
Alcatel-Lucent @ | LICENCE fee. and vour aoreement to abide by the terms and

| Print... | | Save.. | | GoBack | | Continue |

4. This is the License Agreement. Use the scroll bar to read it fully. If needed, you can save this page using the
Save button. You are not indicating your acceptance to the agreement in this page. You will be required to
do so in the next page. Click Continue.
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License Agreement

w Install Ip Desktop SoftPhone

To continue installing the software you must agree to the terms
of the software license agreement.

& Int|
& Licl Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.
@ De!
| B —— — E— — -
.o | Read License | | Disagree | | Agree | f
@ Ins|
SOFTWARE SHALCCBE CIABLCE FOR ANY DIRECT TNDIRECT,
@ Summary !

Alcatel-Lucent @

COMNSEQUENTIAL OR INCIDENTAL DAMAGES (INCLUDING
DAMAGES FOR LOSS OF

BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF
BUSINESS INFORMATION, AND THE LIKE) ARISING OUT OF THE
USE OR INABILITY TO USE

SUCH PRODUCT EVEN IF ALCATEL-LUCENT HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. THIS AGREEMENT
BETWEEN

THE PARTIES SUPERSEDES ALL PROPOSALS OR PRIOR
AGREEMENTS, ORAL OR WRITTEN, AS TO ITS SUBJECT
MATTER.

Print... | | Save.. | | GoBack | | Continue

5. If you want to read the License Agreement again, click on Read License button.

6. Once done, click on the button: Agree. You cannot proceed without agreeing to the License terms.

7. This opens the following screen:
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License Screen

& Introduction

o License

& Destination Select
@ Installation Type

@ Installation

@ Summary

-

Alcatel-Lucent @

w Install Ip Desktop SoftPhone

Select a Destination

Select the disk where you want to install the |p Desktop
SoftPhone software.

Macintosh HD
258.63 GB available
319.21 GB total

Installing this software requires 8.3 MB of space.

| GoBack | | Continue

8. All available disks are displayed in this screen to allow you to choose the disk to install the application.

this instance, only one disk is available. So, click Continue.
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Installation Type Screen

AN O « Install Ip Desktop SoftPhone

Standard Install on “Macintosh HD"

© Introduction
© License This will take 7.6 MB of space on your computer.

© Destination Select Click Install to perform a standard installation of
@ Installation Type this software on the disk "Macintosh HD".
® Installation

® Summary

o

( Change Install Location... )

Alcatel-Lucent @

P
( Customize ) (Co Back )( Install )

9. In this page, you can change install location if needed, by clicking on the Change Install Location button.

10. Once done, click Install.
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Password Screen

M».NO : —= Inctall In Nacktan SaftPhana

' = Type your password to allow Installer to make

: : changes.
© Introdu &
© Licens -

© Desti Name: admin
@ Installa !
Password: ;.-..-l }
® Installat s
» Details
® Summal

(Cancel) ( OK )

( Change Install Location... b

Alcatel-Lucent @

( Customize ) ( GoBack )

Install

11. Before commencing installation, into this box, you will have to key in the Username and Password used for
PC.

12. Once done click OK.

13. This would trigger the installation process. You will see an installation progress bar.
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Summary screen

L NeNe) « Install Ip Desktop SoftPhone

The installation was completed successfully.

© Introduction
© License

© Destination Select

© Installation Type

© Installation The installation was successful.

© Summary

The software was installed.

o

Alcatel-Lucent @
Go Back _

14. The above screen indicates that the installation is completed successfully.
15. Click Close to close this screen.

16. Open the Applications page. It looks like below. There, you can find the IP Desktop Softphone installed. This
can be seen in the list of applications installed. When it is selected, its icon, and other details display at
right, as can be seen in the screenshot below.
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Summary screen

w8l Applications

< 88 = |m|| m | | =~| | 2 © || ¥~ Q
FAVORITES ' &) App Store
= All My Files # Automator
@ a: .. Calculator
¥ AlrDrop {0 Calendar
kel Desktop & Chess
2} admin \. Contacts
‘ @ Dashboard
Sy Applicatuons " n Dictionary
) Documents & DVD Player
®L FaceTime
[ Filezilla
*. Font Book

@ Game Center
& GarageBand

& Google Chrome
& iovD

2 Image Capture
%< iMovie

{i;) 1pDesktopSoftPhone
2 iPhoto

@ iTunes

& Web

@ Launchpad

& Mail

@ Messages

B Mission Control
) Mobile Partner

'f Notes Name IpDesktopSoftPhone

B Photo Booth Kind Application

X% Preview Size 8.3 MB

@ QuickTime Player Created Wednesday, 30 October 2013 4:20 PM

Modified Thursday, 31 October 2013 1:38 PM
Last opened Today 5:17 PM
Version --

) Reminders
@ Safari

falat.:
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8.3 Launching the Application

8.3.1 Registration in OXE context

Before you could start using the Softphone, you will have to create a directory number for this Softphone
on the OXE. The minimum requirement of OXE version is: Release 8.x or above.

Description of OXE user creation and configuration is described on paragraph OXE Configuration

8.3.2 Registration in OXO context
In OXO context, the configuration of the phone is automatically done. After the configuration on the

device, the connection to the OXO server is done and the IP Desktop Softphone starts. A phone number is
assigned.

See Configuration of Application in OXO context paragraph to configure the network parameters.

8.4 Configuration of Application in OXE context

To configure the application you will have to launch it by following the steps below:
1. launch the application using the following the path:
Finder — Applications — IP Desktop Softphone — Open

This is illustrated below:

Path to launching link

e&NO l-.] Applications
s M-l

(<[] BEEO N =K s

et L FIpaFmac ; ——

L!J atm-lSu?iuSgaas . Font Book S

| ccivrsry # Front Row ,

B hudson ¢ GarageBand

& ipnosis1 =8 HDM Conn...n Manager -

i =

S| ipnosis113 T (‘;‘-T; FCal

@ All.. Be:1hat

&» iDvD

¥ PLACES 2 Image Capture X J

E Des«top '( iMovie Name IpDesktopSoftPhon

&N zasri iP IpDesktopSoftPhone =

~/-. Applications @ iPhoto Kind Application

r“p Bocimeors @ iSync Size 7.6 MB on disk

33 1 Tunes Created 3/15/11 3:45 PM
¥ SEARCH FOR “4 iWeb Modified Today 10:18 AM

(-} Today ; Mail Last opened Yesterday 5:11 PM
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2. Once you run the application as given above, the following image displays in your screen:

Phone Display

' Alcatel-Lucent @

Out of service

Press a key to put in service

Set not registered

3. As you can make out, this phone is not yet ready to use. You need to do some configurations.
To embark on the configuration process, you will have to click on any key, as indicated in the
display. This would prompt you to enter the password, as in the screenshot below:
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Customizing

" Alcatel-Lucent @

Dial your own extension nb

Set not registered

4, The default password is: “0000”. Key it in.
5. This registers your set, and you get the following display:
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IP Desktop Softphone - Registered

! Alcatel-Lucent @ | Fri 8 Nov 2013

menu perso info

“No new message

No non replied call

No forward activated
No associate is defined
Name: MAC USER
Phone: 1000

6. Now you will have to commence customizing. For that, right click on the phone, outside the
display panel. Then, follow the path given below:

Ip Desktop SoftPhone - Preferences

The following screenshot illustrates it:
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Path to Customizing

N
G @ Ip Desktop SoftPhone > About |p Desktop SoftPhone
Help » Pref %
references... .
1 %c 3 . .
= .
. — Services [
Hide Ip Desktop SoftPhone 3H
4 5 6 Set| Hide Others %H
ghi K mno
Quit Ip Desktop SoftPhone  3#Q

/ 8 9

WiyZ

#

fﬁ,\\

7. In the menu that displays, select: OP Desktop Softphone - Preferences. This takes you to the
Configuration window as below.
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General Tab

Alcatel-Lucent@ ' n

Configuration

abc def Sound WNetworkiri

— _———

4 5 6 Skin \ 8068 ¢ |
ghi JKi mno Emulation Type | 8068 4|
—a ————

8. This window lists the following three tabs:
e General
¢ Sound
o Network
9. You can select the one you need and configure the settings there. These are explained below,

under respective headers:

8.4.1 General

1. The first tab General Opens by default - see screenshot above. In the entry boxes in this tab, you
can see the values entered during the installation process. Now, you can change these entries, as
you require. The following table explains these entries:

Field Name Description

| |

Skin This refers to the appearance of phone image. By default, it displays:
- 8068
This is the only skin available. You do not have any choice here. So leave it at that.
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Emulation Type This refers to the Emulation Type of the Phone. By default, it displays:
- 8068
You do not have any choice here. So leave it at that.

2. Once you have completed making changes, click on OK to save your entries and close this screen.

8.4.2 Sound

Tab - Sounds.

catel- Lucent @

1 2 3 Configuration
abc def | General [ =270 Network |
—
4 5 6 Microphone | Built-in Input 3]
ghi Jud mno Speakers | Built-in Output + |
7 8 Q Ringing | Built-in Qutput =
pars tuv WXyZ
0K =0

W

N

This link is dedicated for customizing audio devices. You can configure the audio devices of your choice,
separately for ringing, speakers and microphone. This application supports use of Bluetooth Headset to
make conversations using this phone. This saves you the hassles of wire connectivity. However, before
you configure, these audio devices should have been connected and installed in your system. The
dropdown boxes display only those instruments or software that is installed in your system.

Later, if you add/change audio devices, you will have to configure again and select your preferences.
Otherwise, the changes in audio hardware will not have any effect.
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8.4.3 Network

Tab - Network.

1 2

abc

ateI-Lucent @

4 5

ghi JK

/ 8

pars tuv

Configuration

| General Sound

Main TFTP 10.130.158.36

Backup TFTP

Mac Address C42C032AD679
T | Cancel |

In the first field, you will have to give the address of TFTP Server. This is mandatory and this is the
information that enables connectivity to the phone. If you omit this entry or the entry is wrong, you will

not get connected and would get the error message: CONNECTION LOST.

The second field is optional. You can give the address if you have a secondary TFTP Server.

Mac Address is displayed by default, and greyed. This means that the application deduces the Mac Address

of your system and displays it. You cannot change it.

Once done, click OK to close this screen. Now you have completed the configuration. So, now the phone

would display as below:

Py
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Phone display after configuration

Alcatel-Lucent @ Fri 8 Nov 2013

menu

No new message

No non replied call

No forward activated
No associate is defined
Name: MAC USER
Phone: 1000

To check the version number, right click on the phone image outside display panel, and select:
Ip Desktop Softphone = About Ip Desktop Softphone.

This displays the version number as below:
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To check version number

Thu 7 Nov 2013

menu perso

No new message
Ip Desktop SoftPhone ' No non replied call
N No forward activated
bt No associate is defined

Ip Desktop SoftPhone is an emulation of the IP Touch Name: MAC USER

8068 on MAC. Phone: 1000

Copyright © 2007-2013, Alcatel-Lucent.

X #

To quit the application, select the same path, but select “Quit Ip Desktop Softphone” as below. This closes
the phone image.
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To quit Ip Desktop Softphone

f A|(ate|.Lucent@ ' Fri 8 Ip Desktop SoftPhone S

menu perso infi

~ No new message
No non replied call
No forward activated
No associate is defined
Name: MAC USER
Phone: 1000

About Ip Desktop SoftPhone

Preferences... 8,

Services >
Hide Ip Desktop SoftPhone 3H
Hide Others X $H
Quit Ip Desktop SoftPhone  3#Q
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8.5 Configuration of Application in OXO context

To configure the application you will have to launch it by following the steps below:
1 launch the application using the following the path:
Finder — Applications — IP Desktop Softphone — Open

This is illustrated below:

Path to launching link

(-] Applications
s, -l 5 .
| 22 [ = [N i | gal o |[2%-] |
= =——— .
S| atm-18u7iuSgaas ¥, Font Book L
& ccivrsry # Front Row
[ hudson & GarageBand
& ipnosis1 == HDM Conn...n Manager ’
- ' A\ ' w
S| ipnosis113 F’; fCa
@AII... iChat
& ipvD
¥ PLACES is Image Capture \ 4
? > 2
Deskaop K _iMovie Name IpDesktopSoftPhon
N zasri | ip IpDesktopSoftPhone &
/- Applications 7 iPhoto Kind Application
]:m PRClmers &) iSync " Size 7.6 MB on disk
Q iTunes Created 3/15/11 3:45 PM
¥ SEARCH FOR “4 iWeb Modified Today 10:18 AM
(L) Today & Mail Last opened Yesterday 5:11 PM

2 Once you run the application as given above, the following image displays in your screen:

IP Desktop Softphone for Alcatel-Lucent OmniPCX Enterprise and OmniPCX Office RCE Communication
Servers

Installation Guide - ALESVC52662 Ed 2.0

ALE International proprietary and confidential

Page 95 of 117



Phone Display

3 As you can make out, this phone is not yet ready to use. You need to do some configurations.
4 Now you will have to commence customizing. For that, click on Ip Desktop Softphone menu at the
top of the screen. Then, follow the path given below:

Ip Desktop SoftPhone - Preferences

The following screenshot illustrates it:
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Path to Customizing

Ip Desktop SoftPhone ™:[H[7

About Ip Desktop SoftPhone

Preferences...

Services

Hide Ip Desktop SoftPhone  38H
Hide Others X #H

Quit Ip Desktop SoftPhone  3Q
ghi THI Mo
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5 In the menu that displays, select: OP Desktop Softphone - Preferences. This takes you to the
Configuration window as below.

General Tab

AIcateI-Lucent@ 000 Configuration

Sound = Network J——
Skin | 8068 &

Emulation Type |W

R

6 This window lists the following three tabs:

e General
e Sound
e Network

7 You can select the one you need and configure the settings there. These are explained below,
under respective headers:
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8.5.1 General

8 The first tab General Opens by default - see screenshot above. In the entry boxes in this tab, you
can see the values entered during the installation process. Now, you can change these entries, as
you require. The following table explains these entries:

Field Name Description

Skin This refers to the appearance of phone image. By default, it displays:
- 8068
This is the only skin available. You do not have any choice here. So leave it at that.

Emulation Type This refers to the Emulation Type of the Phone. By default, it displays:
- 8068
You do not have any choice here. So leave it at that.

9 Once you have completed making changes, click on OK to save your entries and close this screen.

8.5.2 Sound

Tab - Sounds.

Configuration

General

abc def
I Microphone | Built-in Microphone :]

ghi JK mno

4 5 6 J Speakers | Built-in Output % |

Ringing [ Built-in Qutput * ]

| Cancel |
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This link is dedicated for customizing audio devices. You can configure the audio devices of your choice,
separately for ringing, speakers and microphone. This application supports use of Bluetooth Headset to
make conversations using this phone. This saves you the hassles of wire connectivity. However, before
you configure, these audio devices should have been connected and installed in your system. The
dropdown boxes display only those instruments or software that is installed in your system.

Later, if you add/change audio devices, you will have to configure again and select your preferences.
Otherwise, the changes in audio hardware will not have any effect.

8.5.3 Network

Tab - Network.

Alcatel-Lucent = =
@ O 0 O Configuration

1 2 3 ,——-{ Ceneral = Sound
abc def Main TFTP | 172.25.1.161
- Backup TFTP ¢
ghi J mno — Ta—
Mac Address 10DDB1A9ESS0
I8 1 S ok | Cancel |

(1]

In the first field, you will have to give the address of TFTP Server. This is mandatory and this is the
information that enables connectivity to the phone. If you omit this entry or the entry is wrong, you will
not get connected and would get the error message: CONNECTION LOST.

The second field is optional. You can give the address if you have a secondary TFTP Server.

Mac Address is displayed by default, and greyed. This means that the application deduces the Mac Address
of your system and displays it. You cannot change it.
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Once done, click OK to close this screen. Now you have completed the configuration. So, now the phone
would display as below:

Phone display after configuration

Wed 20 May 2015 10:13

Menu  Perso Info ACD C"

Missed calls: 4
IM: 0
Voice mails: 0
Number:134

To check the version number, right click on the phone image outside display panel, and select:
Ip Desktop Softphone > About Ip Desktop Softphone.

This displays the version number as below:
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To check version number

Wed 20 May 2015

Ip Desktop SoftPhone
Version 11.0.18 (11.0.18)

Ip Desktop SoftPhone is an emulation of the [P Touch
8065 on MAC.

Copyright & 2007-2015, Alcatel-Lucent.

Menu Perso Info

e0
foice mails: 0
lumber:134
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To quit the application, select the same path, but select “Quit Ip Desktop Softphone” as below. This closes
the phone image.

To quit Ip Desktop Softphone

Ip Desktop SoftPhone ™:[H[:

About Ip Desktop SoftPhone

Preferences... $, =

Services > Wed 20 May 2015

Hide Ip Desktop SoftPhone  $H
Hide Others X #H

3 'Menu Perso

def ; |
Missed calls: 4
Quit Ip Desktop SoftPhone  %Q IM.: 0 ,
—s) Voice mails: 0
ghi Jd mno Number:134
7 8 9
pars tuv WXyZ

S
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8.6 Uninstalling

To uninstall the IP Desktop Softphone application follows the steps below:

Open the Finder

No A wWwD-=

Uninstalling IP Desktop Softphone

Click on Applications folder
At right, you can find: IPDesktopSoftPhone.
Right Click on it. You get a menu.
Click on: Move to Trash.

This will uninstall the IPDesktopSoftPhone

When you do these, the screen will look like this:

. XaXs) [55] Applications =]
EHE « I =N Q |
] alcatel-bfhiozo ' Front Row
LEJaIcatel—hGZezZS ¢ GarageBand
B atr-18u7iuSgaas 0 = :;DI;A Conn...n Manager
[gi__]ccivrsrv E: - 3
= €) iChat
| hudson & iDVD
LEJ ipnosis1 2 Image Capture
| ipnosis113 +X iMovie
@ Al | ] IpDesktopSoFohana 1
U @ iPhoto Open
p
[ Desktop \’&’5 :‘Srmces Show Package Contents
3 zasri o b Move to Trash
/-. Applications S
s i O L
-+ Y &) Microsoft Sil  compress “IpDesktopSoftPhone”
¥ SEARCH FOR ';( L”h°':°[;evet’: Burn “IpDesktopSoftPhone” to Disc...
(1) Today wy Fhoto Boolht by plicate
= %% Preview .
- Yesterda: A
% y + @& QuickTime F Ma.ke Alias . "
(L) Past Week ° Quick Look "IpDesktopSoftPhone I
L )

i
l

Copy "IpDesktopSoftPhone”
Show View Options
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9. i0S Environment

This part of the document describes the i0S installation procedure.

9.1 Requirements for installation

Below given are minimum requirements, without which, this application will not function properly. So,
before installing this application, please ensure these minimum requirements are met.

9.1.1 Hardware and Operating system supported

iPhone, iPod Touch and iPad are supported for installation of Ip Desktop Softphone application.

Minimum version of supported hardware and software are described on “Core and Off-the-Shelf applications
compatibility matrix” document available on Business Portal (https://businessportal2.alcatel-
lucent.com/home with a search on “Core and Off-the-Shelf applications compatibility matrix”).

9.1.2 VPN

The IP Desktop Softphone requires a direct IP connection to the OmniPCX Enterprise, therefore if used from
outside the company LAN, a VPN connection may need to be setup.

9.2 Installation Procedure

9.2.1 OXE Pre Requisites

After installation of software you will need to configure the application in order to associate a phone from
OXE to the application. To do this you need to perform the OXE configuration as described on section OXE
Configuration.

9.2.2 Installation using “App Store“

As the installation of application is performed by the end user from the “App Store”, installation is
described on user manual document.
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10. Android Environment

This part of the document describes the Android installation procedure.

10.1 Requirements for installation

Below given are minimum requirements, without which, this application will not function properly. So,
before installing this application, please ensure these minimum requirements are met.

10.1.1 Hardware and Operating system supported

Minimum version of supported hardware and software are described on “Core and Off-the-Shelf applications
compatibility matrix” document available on Business Portal (https://businessportal2.alcatel-
lucent.com/home with a search on “Core and Off-the-Shelf applications compatibility matrix”).

10.1.2 VPN

The IP Desktop Softphone requires a direct IP connection to the OmniPCX Enterprise, therefore if used from
outside the company LAN, a VPN connection may need to be setup.

10.2 Installation Procedure

10.2.1 OXE Pre Requisites

After installation of software you will need to configure the application in order to associate a phone from
OXE to the application. To do this you need to perform the OXE configuration as described on section OXE
Configuration

10.2.2 Installation using “Play Store“

As the installation of application is performed by the end user directly from the “Play Store”, installation is
described on user manual document.
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11. OXE Configuration

This part of the document describes the OXE configuration.

Configuration is independent of the IP Desktop Softphone installation environment.

11.1 User configuration
1. In the call server, create a user. Sample text for this process is given below:

User creation in OXE

—Create: Users
Node Number (reserved) : 1
Directory Number : 3000
Directory name : IP PHONE
Directory First Name : DESKTOP
Shelf Address : 255
Board Address : 255
Equipment Address : 255 §
'Set Type + IPTouch 4068 |
Entity Number : 1
Set Function + Default
Profile Namg : =====cccccccce-
Key Profiles + None
Domain Identifier : 0
Language ID : 1
Secret Code : »¥xx
B
2. TSC IP Emulation should be set to Yes as shown in the following illustration:

TSC IP Emulation - Yes

—Review/Modify: TSC IP User

Hode Mumber (reserved) : 1
Directory Humber : 3000

Directory Humber

Set Type

Voice Coding Algorithm
Terminal Ethernet Address
IP Address

IP Domain Humber

Use of volume in system +
Reset For Update Authorized +
| IP-S5o0fiphone Emulation +

3000

IPTouch 4068
Default
00:00:00:00:00:00
Unused

0

YES

¥YES

YES |
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11.2 User AOM configuration

3. AOM: To provide for 14-key extending pad, in the OXE server, you will have to key in as given
below:

—Review/Modify: Users

HNOMADIC + False
TAPT premium server + HO
Conference group :@: -1
LAnnouncement group @ -1
Call Bestriction COS5 : 0
Lpplicable Restriction CO3 @ O

Letivation mode @ 0
Priority Level : 0O

Lotivation mode @ 0
Priority Level : 0O

Pre—-emptable Primary Inc. Line + HO
Pre—-emnptable Secondary Inc. Line + HO
Priority Presentation + HO
Ith Service type + HNot Valid

COG List Humber : -1
Freferential COG @ -1

CUG Cutgoing fAccess + False

CUG Incoming fccess + False

Butomatic reconfiguration + CTR Forbidden - Connection TO
Lssocigted R5I @ ——————-

| Add Cn Module 1 + Electrnnic 14 Feys |
&dd On Module 2 + Hone
&dd Cn Module 3 + Hone
Internal Aldphanunm.Revboard + English

Called Associated DECT set @ ——————-
Dizl by name and text msg. + HO
Text msg number : 3

In the above sample, note the portion enclosed within red box. This is the place where you will have to
make the change. Once you do this, then the phone display will have the option of extending pad with 14
buttons.

11.3 Licensing

The use of the application requires an IP Desktop Softphone license and an IP license per user on the
OmniPCX Enterprise Communication Server.
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12. OXO Configuration

In OXO context, the configuration of the phone is automatically done. After the configuration on the
device, the connection to the OXO server is done and the IP Desktop Softphone starts. A phone number is
assigned.

Configuration is independent of the IP Desktop Softphone installation environment.

12.1 User configuration

1. In the call server, the user is created with the “IP Desktop Softphone” device type.

User creation in OXO

c OmniPCX Office Management Console - [Database: Customer ID: CUSTO_OX01] o | B Pg
File Comm View Options
] & | ?
| OMC | Liste des Postes/Bornes
-5 CUSTO_OXO1 - §
-4l Customer/Supplier Info :
""" E& Installation typical || SU¥ Subscribers/Basestations List &J
----- ﬁ Medification typical i i i i
[-03 Numbering @ Phy. Add. (1 Mo () Terminal/B azestat. () Mame Add
- . 01-001-01 100 Advanced v
EE- C.ollectl\re Speed Dialing E] [ Bl
..... ".) Directory 94-004-0 129 IPT ouch 4068/1F o -
----- 5.“2 LDAP Connector 94-005-01 130 IPTouch 4068/1P
..... 3 Subscribers/Basestations List | 94-006-01 131 IPTouch 4038/1P
EJ@ Voice Processin 5 94-007-01 132 IPTouch 4068/1P
) g 94-008-0 133 IPTouch 4068/1P
(D) Time Ranges 9400901 134 IP Desktop SaftPhone
----- 93 Attendant Groups 94-010-M 135 PTouck Ancop
\g, Hunting Groups 94-011-01 136 IP Desktop SoftPhaone
9401201 142 Giulod g T =
B.roadcast Groups 9401301 138 Open SIP Phone L -
~{E Pickup Groups 3401401 139 8068 Premium DeskPhane 1
--[EE| Manager-Secretary Relations 94-015-M 140 IPT ouch 4068/1F . GAPR
-8 Subscribers Misc 3401601 141 8052 Premium DieskPhane 20,
EJ--‘?I External Lines 94-017-01 137 IP Desktop SoftPhaone - Del MalEox
- Hardware and Limits
[-§f} Traffic Sharing & Barring
-8} Network Management Control
_FT---’&%\L Vnice Cher TP S
1| (1 | +
P France Alcatel Lucent OmniPCX Rl .x..R10.x Business ==

2. To consult or modify the user configuration, you can click on “Details” button as shown in the
following illustration:
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Subscriber

s

=

Subscriber
Phy. Add. 94.011-01 W 24
Narne [ Features ] [ Pazzwiord ]
Drir. Mumbers ISDN
: etering
Int. No. 136
Secondary setz :] Pers 5P
| SpdDial || Mise |
oo [ B arring ] [ Diversion ]
Original Type IP Desktop SoftPhone [ Diyri. Frout, ] [ Sel Divers ]
Temporary Tepe DECT/APwT Hatel
Mode PCxtode | PSP || Appoint |
Language i -
s o Cent Serv
S oftware Wersion w
B ootLoader Yersion 25h.255.255
[ ata Yersion 11.0015
Hardware Mumber
Serial Mumber Windows 7 xB4 I
Localization Version
Phyzical in zervice
Cuztomization Wersion
tedia
E rtity | Entity1 -
[] Ot of Service [logically)
k. ] [ Canicel ]

3. The IPSDP version is displayed in Software Version field.

4. The OS version of the installation environment is displayed in Serial Number field.
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12.2 User Add-On configuration

5. AOM: The 14-key extending pad is automatically created; you can see “Smart Display” when you
click on “Select Add-On” button. You can modify parameters of

Subscriber Keys 2
Phys. Add. Mo T erminal Mame
94-011 -EI'I| |1 36 | |IF' Desktop 5:::ftF'hu:-n| |
Add-on keys:
IFP Dezktop SaftPhone e Module / Llsed
= 2
00101414 -
Perzo
Maod. Add-On
Line BlkDial m Select 4dd-On
Line .
T Diirect. e
e - PCX-Mode
Line Direct.
b odify Mode
Add-On Modules selection ﬁ
1 13t Add-On choice Srnart Display -
‘Empty direct key' : 'Last programmed key' when vou select it 2rd Add-0r choice Ma Add-On
2rd Add-0n choice Mo Add-On
[ (]9 J [ Cancel
" k. ] [ Cancel

12.3 Licensing

The use of the application requires an IP Desktop Softphone license and an IP license per user on the
OmniPCX Office Communication Server.
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13. Trouble Shooting

The table below lists some of the problems you could face, along with their remedial measures:

# Problem Remedy

1. | Connection establishment fails Check if your network connection is enabled.

o Check that tftp address is correct and make sure you reach it
by a “p.ingn

o You may be using the wrong network adapter: check in
“Network” tab using Options - Application menu

2. | “Set is out of service” message is shown on IP | If you get this during the Installation, then one of the reason

Desktop Softphone screen could be when the “IP-SoftPhone Emulation” is not activated in
the PABX: Ask your administrator to activate it in
mgr > Users - Descend Hierarchy - TSC IP Users > Review
and Modify > Directory Number (Enter the number of the
terminal) > Ctrl+V > Select parameter IP SoftPhone
Emulation - press Enter to change the parameter from NO to
YES at PABX side

3. | When the agent is logged-in, if the Softphone | This is a normal behavior. However, to solve this problem, set
program is closed, or if the IP connection of | the following parameters:
the PC is lost, the Softphone set does not | mor 5 ysers > Descend Hierarchy > TSC IP Users > Review
work. Instead, when it is opened, lt,gwes the | and Modify > Directory Number (Enter the number of the
followmg message on "the softphone’s screen: | terminal) > Ctrl+V >Select parameter IP SoftPhone Emulation
Set not registered.” To overcome this| 5 press Enter to change the parameter from NO to YES
situation, we need to force log-off the agent,
and re-open the Softphone program.

4. | When logged in as IP Softphone agent, | In the Descend Hierarchy of Users, set IP Softphone Emulation to
Softphone frequently disconnects with a | "No." To do this, login to the OXE (call server). Follow the path:
message: "Set not registered.” Users > Descend Hierarchy - TSC IP Users > Review and Modify

-> Directory Number (Enter the number of the terminal) > press
Ctrl+V. In the list that displays, for Reset for update
authorized, change the setting from "True" to "False."

5. | VPN UAIP user is unable to communicate with 13.1.1 Check the Firewall or the Access lists. Ensure
another UAIP user on LAN environment. that the ports used by the Softphone are

OPEN (refer the Section: 7.1.6 Pimphony
When the IP Desktop Softphone is used on a PC, it is forbidden to
install and use a PIMphony IP Multimedia. To install an IP Desktop
Softphone on a PC, PIMphony IP Multimedia, if present on this PC,
must be uninstalled first.
UDP used ports for more details)
6. | Noise during conversation Management to be performed at PBX end: System - Down

Hierarchy - Other system param - Down Hierarchy >
Compression Param - Review Modify = Voice Activity
Detection: False.
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# ‘ Problem

7. | The application does not initialize in laptops
connected to LAN through VPN

‘ Remedy

This is due to problem in the LAN. Please contact your
Administrator in this respect. May be due to network settings
(firewall etc)

8. | The application does not start with the
system boot

Copy either the .exe file of the application, or its shortcut and
paste it in the following directory: C:\Documents and
Settings\user\

Start Menu\Programs\Startup

14. Appendixes

14.1 IP desktop Softphone in different environments

IP desktop Softphone in basic LAN Environment:

IP Touch 4068 - 1

IP Desktop Soft Phone - 1

Corporate LAN

IP Desktop Soft Phone - 2

=

IP Touch 4068 - 2

IP desktop Softphone in a Wi-Fi Environment:

OmniPCX
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IP 4068 (Hardware)

OmniPCX

IP desktop Softphone in various Operating Systems:

@
J==)|
PO, .

IP Desktop Soft Phone

......

- BED Corporate LAN

iH
i
!El
Y

Omni PCX

......

o= Windows 8

IP Touch 4068
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IP desktop Softphone in a VPN Environment:

' Site 1
VPN remote user : Local user

' WIFI VPN remote user

b

LAN remote user

IP desktop Softphone in a Dual Call Server environment:

IP Touch 4068

Corporate LAN

Omni PCX

Local User
(IP Desktop Softphone)

Local User
(IP Desktop Softphone)
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14.2 Qos Management

The ToS field could specify a datagram's priority and request a route for low-delay, high-throughput, or
highly-reliable service.

Based on these ToS values, a packet would be placed in a prioritized outgoing queue, or take a route with
appropriate latency, throughput, or reliability.IP Desktop Softphone can specify the value of this field
either in UA messages or RTP flow.

For UA signalization the value of this field is sent from PBX in the connect message: field 06H :
QOS_IP_TOS, or in the message : SET_PARAM_REQ field : 00h: QOS_IP_TOS

for RTP flow, the value of the TOS/diffserv is sent from PBX in the Start_RTP message : field 03h: TOS
(Type Of Service/Diffserv)

The value of this field must be configured in PBX.

14.2.1 OXE Context

For OmniPcx Enterprise, the TOS/Diffserv is managed in MGR in the path, Mgr -> IP ->Descend hierarchy ->
IP Quality of Service COS -> Review/modify

TOS/DiffServ configuration in OXE

ReviewsModify: IP Quality Of Service COS

Hode Humber sped? @ 181
Instance =

Quality of Service Ca

FaT

Q Used
> 8821p Priority :

&= A

Fa
@
46
1
4

]

SIP Keep filive
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14.2.2 0OXO Context

For the OmniPcx Office: launch the OMC, go to menu: VolP: Parameters -> Quality of Service.

TOS/DiffServ configuration in OXO

r r
¥ OmniPCX Office Management Console - [D§ VolP: Parameters

File Comm View Options

|| General | Gateway [ DSP | DHCP [ Fas | SIP Trunk | SIP Phone | Codecs [ Topology

Be @ B ?

| omc
MNurnber of YolP-Trunk Chanhels

[ Pickup Groups =

[ Manager-Secretary Relations Number of YolP-Subscriber Channels

uality of Service

= ﬁa Subscribers Misc

+[E Preannouncement Overview “WalP Pratocol

RTP Direct

- Preannouncement Messages
Permanent Logical Link (PLL
- Fax Notification for Subscrib

[#-#5 External Lines
2] 2 Hardware and Limits ATCP attibute in SDP
(-8 Metering

EJ--@ Traffic Sharing & Barring
(-8} Metwork Management Control

8@; Voice Over IP

n

L= VoIP: Parameters

VolF: Tratfic Counters
(-4 System Miscellaneous
(- i Import/Export

[+-a, History & Anomalies 4
Eé) Data Saving & Swapping

% Call Distribution Services

- A% Multinle Autamated Attendant ™
4 1 | 3

Codec pass-through for SIP tunks
Generic parameters for SIP P Codec pasz-through for SIP phones
1 MyIC Phone applications [F1G711 codec for Music on Hold and preannouncement

¥ France Alcatel Lucent OmniPCX R1x..R10.3 || -
L |

END OF DOCUMENT
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