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System corrections 

List of main corrections delivered in the maintenance software. 

▼ Corrections in 030.001 

Identifier Siebel Headline 

CROXOC-311 
 

[IP BOOST] OXO goes reset when try to make maximum number of external calls 

CROXOC-446 
 

The IM counter is not updated in Webdiag after User Data reset 

CROXOC-137 
 

SIP phones VLE, VHE, 8001 are registered in OXO even when the UUT license limit 

is reached 

CROXOC-340 1-198043961 Migration @IP and VLAN 

CROXOC-366 
 

[Hot Desking] HDP name is displayed when call is picked up through individual 

pickup number 

CROXOC-8 1-198369173 [Hot Desking] Group withdrawal not working 

CROXOC-631 
 

[Hot Desking] Wrong display on operator set 

CROXOC-522 
 

[AL21] 2.0 password kept after back swap to 10.3 and new migration to 2.0 

CROXOC-556 1-198693425 Not possible to add new hot desking users 

CROXOC-92 
 

[SWL] In default state, 2 TDM sets should be able to be accepted, thanks to the 

default value of the UT license 

CROXOC-470 
 

[Hot Desking] PIMphony can be associated to a HDU 

CROXOC-164 
 

Virtual Mac address affected to IP-DECT handsets is internal directory number 

instead of external directory number 

CROXOC-491 1-199604981 Some line keys are missing after upgrade to R20.0/016.003 

CROXOC-23 
 

[Hot Desking] HDP set blocked while HDU logged in and in customization session 

CROXOC-235 
 

[Hot Desking] HDP set blocked while getting help on F1 key 

CROXOC-647 
 

[Hot Desking] Immediate Forward is not working based on INT/EXT configuration 

CROXOC-391 
 

[Hot Desking] Identity secrecy feature is not working for an internal calls 

CROXOC-395 
 

Hot Desking should not be allowed to start custo on HDP where no HDU logged in 

CROXOC-633 1-200315046 
(DT): Issues with FROM format sent when Alternative CLIP/COLP is configured in 

the SIP Public Numbering 

CROXOC-485 1-200612641 Actis: 21.0.1 build 001 doesn't work with ".oxo" file from OMC 16.1a 

CROXOC-402 1-200645937 OXO CONNECT R2 BETA -- no audio in BT handset (8068) when in HDU 

CROXOC-147 1-200654791 Local call key get blocked 

CROXOC-510 
 

SIP trunk : REGISTER not sent when DNS TTL is 0 

CROXOC-454 
 

[Hot Desking] Missed Call is not updated when HDU is configured  as first member 

in Hunt group 

CROXOC-129 
 

Hebrew display issues 

CROXOC-12 1-200443263 Selected V24 metering interface is not show in OMC 

CROXOC-460  

 

IP and Password goes to default after software download without data saving 

option 

CROXOC-6  

 

[Alpha 18] OXO goes for a reboot when a single HDP is used by multiple HDUs' in 

different shifts 

CROXOC-648  

 
8212 single cell SIP error 

CROXOC-520  

 

[Hebrew] The display of program key name on AOMEL is not correct, if the name 

have Hebrew characters and Latin characters 

CROXOC-286  

 
[Hebrew] In voice mail, position of time and English Name are interchanged 

CROXOC-72 
 

[Hebrew] Name display wrong in AOMEL 

CROXOC-224  

 
[Hebrew] Name display wrong in AOMEL 

CROXOC-675  

 

[Hebrew] After modify the program key name and save, the program key name is 

not displayed completely on the AOMEL 

CROXOC-646  

 

[Hebrew] After modify the program key name and save, the program key name is 

not displayed completely on the AOMEL 

http://jira.app.ale-international.com:8080/browse/CROXOC-460
http://jira.app.ale-international.com:8080/browse/CROXOC-6
http://jira.app.ale-international.com:8080/browse/CROXOC-648
http://jira.app.ale-international.com:8080/browse/CROXOC-520
http://jira.app.ale-international.com:8080/browse/CROXOC-286
http://jira.app.ale-international.com:8080/browse/CROXOC-224
http://jira.app.ale-international.com:8080/browse/CROXOC-675
http://jira.app.ale-international.com:8080/browse/CROXOC-646
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CROXOC-657  

 

[Hebrew] After modify the program key name and save, the program key name is 

not displayed completely on the AOMEL 

CROXOC-743 
 

No audio path when H323 protocol is used with Armada32/64 

CROXO-5626 1-202562901 No more possible to connect to OXO via https with Firefox 50 

CROXOC-720 
 

The display of program key name on AOMEL is not correct, if the name have 

Hebrew  and Latin characters 

CROXOC-407 
 

[Hebrew] The cursor indicator is not displayed while searching contact via internal 

directory search 

CROXOC-691 
 

[OXO-Hebrew] - After 24 hours, the EDN is missing in Latin User missed call log 

entry 

New 80x9 version 4.01.21 

New 8018 version 4.81.35 

New 8028/38/68 version 4.52.51 

Same level of correction than RCE 10.3/026.001 

 
Identifier Siebel Headline 

crqms00205817 1-197784503 
When dialling out via analogue trunk using 8018 phone the DTMF tone is 

continuously heard 

crqms00205819 1-197831161 8018 phone hears constant dial tone /ring tone in conference 

crqms00209094 
 

8018 issue - Key press tones not heard 

crqms00197984 1-187542081 
Audio clipping and cutting  when both user talking at the same time in 80x8 

phones (Speaker mode). 

crqms00209132 1-200262703 
Audio volume fluctuates when remote party uses a 8068 phone in hands free 

mode 

crqms00210732 1-196106231 Bad audio quality when the user uses hand free in the 80x8 

crqms00209909 
 

[Hebrew]In Perso Tab, issue in BlkDial Functionality 

crqms00207543 1-187757328 
DTMF sent from the PIMphony associated with an IP Touch, does not work if the 

call comes from the door phone 

▼ Corrections in 022.002  

Identifier Siebel Headline 

crqms00198947 
 

In Webdiag page, blocked users (except HDUs) are not displayed under user 

accounts 

crqms00203962 
 

[Hot Desking] Password access unlocked alarm is not triggered when user 

unblock from user accounts available in Webdiag 

crqms00204315 
 

[Hot Desking] Call back recall is initiated from HDP 

crqms00204352 
 

[Hot Desking] Issue in deletion of HDP when HDU logged 

crqms00204776 
 

[Hot Desking]Forward configurations are retained on HDP during migration with 

datasaving and CDB Restore cases 

crqms00204783 
 

[Hot Desking] NOE 3G set hangs when user activates Assistant through settings 

available in MMC set 

crqms00204785 
 

[Hot Desking] Issue with Hot Desking User License 

crqms00205743 1-197885941 My IC Web Support is active by default 

crqms00205845 
 

Call log consultation : wrong calling number of a missed call from a connected 

HDU to a non connected HDU 

crqms00206192 1-198369173 Hot desking -- group withdrawal not working 

crqms00206468 
 

[Alpha 18] Missed call is updated even for answered call in NOE 3G sets 

crqms00206890 1-199169601 Hotel mode - multi-set -- call ticket from secondary are assigned to secondary 

crqms00207004 1-199169672 OLD 2.3.14 and OXO CONNECT R2.0 -- hotel mode 

crqms00207262 
 

[Hot Desking] NOE3G screen is not refreshed when IM text box is opened 

crqms00207263 
 

[Hot Desking] hdesk text label is displayed as p.man in French language 

crqms00207269 
 

[User Capacity Boost] Unable to create more than 20 8082 My IC phone 

terminals 

http://jira.app.ale-international.com:8080/browse/CROXOC-657
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crqms00207272 
 

ACD Call Fails 

crqms00207504 
 

Proxy-RTP : several little coding mistakes which could potentially cause issues 

crqms00207628 
 

The Z access counter in .oxo file must be handled differently based on the 

clarification with ACTIS team 

crqms00207651 
 

Remote Substitution is not working through SIP Trunk when Voice Guidance for 

remote substitution is not configured 

crqms00207663 
 

In V24 Metering, call tickets from secondary are assigned to secondary & Calls 

are charged to Hot desking position 

crqms00207693 1-199560611 beta connect R2 : problem with migration with data saving 

crqms00208167 1-193444367 
DT (DE): No SIP signaling on  SIP Trunks after upgrade from R10.3/010.003 to 

R10.3/014.002 

crqms00209340 1-200612641 Actis : 21.0.1 build 001 doesn't work with ".oxo" file from OMC 16.1a 

Version 020/022.002 has the same level of correction than OmniPCX Office RCE 10.3 / 021.001 
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OMC corrections 

▼ OMC 02.0/18.1a 

Identifier Siebel Headline 

CROXOC-139 
 

[Hospitality]: Language change is not reflected in OMC during disabling & enabling the 

External metering activation IP 

CROXOC-276 
 

No warning message is displayed while click on cancel button after modify rule in policy 

screen 

CROXOC-683 
 

Import/Export XML implementation for Subscribers 

CROXOC-661 
 

Unable to perform a RAS connection with OMC and Windows server 2012 R 

▼ OMC 20.0/17.1a  

Identifier Siebel Headline 

crqms00207833 
 

Not able to create Virtual Nomadic terminal in R10.3 binary with R2.0 OMC 

crqms00206522 
 

Name configured in OMC is not reflected in 8001G set display panel 

 

 

 

 


