1.1 TAPI Configuration Procedure
After Installing the 4059 IP application the following files will be found in the respective path:

· Alcatel_AppControler - path C:\Program Files\Alcatel\Alcatel-Lucent 4059 Applications

· Alcpopsp - path  C:\Windows\System32 .

Please follow the below procedure:

· Open command prompt and go the path C:\Program Files\Alcatel\Alcatel-Lucent 4059 Applications. 

Note:

The command prompt should open in “Run as administrator”
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Now run the following command 

C:\Program Files\Alcatel\Alcatel-Lucent 4059 Applications>Alcatel_AppControler.exe  -i

This will install the service.
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· Open run(windows + r) type the command “services.msc”.

After opening the service you can see the installed service “Alcatel Application Controler”

Now right click on it and start the application.
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Now search for the service

“Telephony” and check whether the services are started or not. If not started start the services.

· Now loading the TSP file into the system.

Open run (windows + r) type the command “telephon.cpl”.

Following window will open.
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Select the advanced tab. After that press “add” button. If previous alcatel tapi driver is present Please remove before adding.
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After pressing add button we will get the following window. Select the following displayed TSP file and add it.
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Kindly check the below configuration on the PC :

Goto --> Control Panel --> Administrative Tools --> Local Security Policy --> Local Policies --> Security Options --> User Account Control: Run all administrators in Admin Approval Mode
Double click "User Account Control: Run all administrators in Admin Approval Mode" a window opens. 
Click on Disabled and press "Apply" and then press "OK". 
After doing the configuration, we need to restart the PC.

If it is already disable no need to do reboot the pc otherwise change it and reboot.
After successful loading of the TSP Binary. Use Third party TAPI application like Dialer of windows to make calls.
